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Good Information 


By KENNETH O. FORCE 


During the past two or three years, 
when loss ratios on practically all 
classes of business were rising un- 
mercifully, insurers have come up 
against the hard fact that they had to 
underwrite if they were going to help 
themselves out of their difficulties. 
One by one, the insurers have, many 
of them, undertaken the disagreeable 
task of examining almost every piece 
of business on their books and check- 
ing back on the results of almost every 
agency that represents them. 

Fortunately, the majority of agen- 
cies have stood up under this kind 
of scrutiny. Some of them, however, 
have not, and these have had to go 
or be drastically curtailed by the 
companies. 


Only Sound, Favorable Base 


But the interesting thing about the 
| stories that have come out as a result 
of this thorough re-examination of 
| underwriting is that the core of under- 
writing is information. Bad underwrit- 
ing consistently is the result of poor 





Is Essential To 


Underwriting—But Before The Loss 


information, or no information at all. 
Good, sound information, properly 
acquired and judged by underwriters 
with experience enough to have judg- 
ment, provides the only sound, favor- 
able base on which to commit the 
company’s future. 

The experience of quite recent years 
has indicated that not a few companies 
have fallen into the bad habit of 
underwriting by rote, simply following 
the book, not test checking information 
to see if it is good, in fact, not 
asking for much information at all. 
40% Of Portfolio Is NG 


For example, one company took 
over a portfolio of business from 
another, involving a fairly large agen- 
cy. It was in the agreement that the 
assuming company could reject what 
part of the business it found not to 
its liking. It rejected 40% after ex- 
amining each piece of business—poor 
neighborhood, underinsurance, hazar- 
dous structure, etc. 

The agent who had put this business 
on the books was appalled that so 

(CONTINUED ON PAGE 29) 


Pacific Fire Bureau 
Trims EC, Broad 
And Special Forms 


Pacific Fire Rating Bureau has re- 
vamped extended coverage and the 
broad and special dwelling forms in 
an effort to “convert operating losses 
of recent years into a reasonable un- 
derwriting profit.” The changes in- 
volve several noteworthy points. 

There is now a $50 windstorm and 
hail deductible, with provision for re- 
moving it at a substantial increase in 
rates. This applies to dwelling and 
farm properties. Similarly, certain 
types of property are now excluded 
as to wind and hail, with coverage on 
them available on a “buy back’ basis. 
The list includes outside radio and 
television antennas, cloth awnings, 
signs and metal smokestacks. 

The vehicle and aircraft damage 
features of EC now require actual 
physical contact of the vehicle or 
plane (or object falling from it) with 
the building insured or containing the 
insured property. The Pacific bureau 
states and perhaps one or two others 
were the last remaining where the 
actual physical contact requirement 
was not in force. Without it, compa- 
nies were sometimes hit for glass 

(CONTINUED ON PAGE 29) 





Hotels Offered New 
Disaster Coverage 


American Hotel Assn. has offered its 
members disaster insurance, covering 
buildings and contents against flood 
and other forms of water damage, as 
well as regular extended coverage 
perils. The latter are included so that 
any losses resulting from a combina- 
tion of water and wind damage, 
particularly along coastal areas, may 
|be adjusted by the same company, 
|thus avoiding the difficulty of differ- 
| entiating between water and wind 
loss, The coverage will be written 
| under a master policy through Rogers, 
Bacon Co., Washington, D. C. 


Protection Features Unique 


In a bulletin to members, the as- 
sociation stated that no one, including 
the federal government, has marketed 
this type of protection. Members will 
be the only group with such compre- 
hensive coverage in a single policy. 
The cover is to be written at $1.50 
per $1,000—based on 100% of the in- 
surable value of the building and con- 
tents. It carries a deductible of 1% of 
the total insurable value, with a min- 
imum of $1,000 and a maximum of 
$25,000. Limit for any one loss to all 
participating hotels is $2.5 million. Ex- 
amples of one loss would be in con- 
nection with a single flood occurring 
Many one of five specified water- 
sheds, or windstorms occurring in 
contiguous states in a 48 hour period. 

lage payments resulting from a 
Specific hurricane would be limited to 
$2.5 million, regardless of the number 
of hotels involved. Total losses for all 
participating hotels is $2.5 million. Ex- 
ate limited to $5 million in any one 
Dolicy year. 

The plan will become effective if 
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Gov. O’Neill of Ohio, seated, signs a proclamation declaring the week of 
Oct. 13-18 “Accident and Sickness Protection Week” in the state, in recognition 
of the insurance industry. Herman C. Harrison, second from left, of the Harri- 
son & Lawrence agency, Cincinnati, and president of Ohio Assn. of A&H 
Underwriters, was instrumental in obtaining the proclamation. With him is 
Mrs. Harrison and at his left are C. S. Curtis, Guardian Life, Columbus, secre- 
tary of the Ohio association, and Paul A. Wagner, Business Men’s Assurance, 
Columbus, president Columbus Assn. of A&H Underwriters. Local associations 
in the state are planning to observe the week with public relations activities. 





with a total insurable value of at least 
$250 million, sign contracts for disast- 
er coverage. The deductible and policy 
limit amounts are based on this min- 
imum participation. If more hotels 
sign up, the deductible may be re- 
duced and the coverage increased. 
Among other forms of water dam- 
age specified in the policy are bursting 
of water mains, pipes and tanks; over- 
flow of tanks; backing up of sewers. 


N.]. Rating Bureau Elects 


Fire Insurance Rating Organization 
of New Jersey elected Walter L. Falk, 
assistant U. S. manager of Royal- 
Globe, chairman, and Walter W. Al- 
len, vice-president of Home, vice- 
chairman of the governing committee. 

New members of the committee are 
Aetna Casualty, Fireman’s Fund, Fire- 
men’s of Newark, and National Union. 


$7.5 Million Loss 
To Insurers From 


Hurricane Helene 


Catastrophe No. 97, 
In Hit And Run Action, 
Causes 25,552 Losses 


Hurricane Helene, which hit the 
Carolina coastal area and then veered 
out to sea, produced 25,552 losses for 
a total cost to insurers of $7,516,250, 
according to estimates of General Ad- 
justment Bureau. National Board as- 
signed catastrophe No. 97 to the storm. 
The storm ended by hitting Newfound- 
land hard. 

Underwriters were relieved at the 
comparatively small total liability 
which it is apparent they will incur as 
a result of the storm in North Caro- 
lina. The eye of the hurricane remained 
some miles from the coast. If the storm 
had gone iniand and northward it 
might have rivaled the big storms of 
1950, 1954 and 1955 in damage, since 
it was a fierce edition of these tropical 
monsters. Also, it arrived behind 
schedule, at low tide instead of high, 
and the amount of tidal damage was 
much less than it might have been. 


Wilmington Hardest Hit 


Wilmington and the surrounding five 
counties were hardest hit, with an esti- 
mated 20,000 losses at $325 apiece for 
a total insured cost of $6.5 million. 
Morehead City had two big losses for 
$200,000, and the total number of loss- 
es there and at New Bern is figured at 
7,500 at $175 apiece for a total of $612,- 
500. Myrtle Beach and surrounding 
areas were hit for about 1,250 losses 
at $125 apiece for $156,250. There were 
300 losses at $75 apiece at Cape Hat- 
teras, for $22,500, and 500 in Golds- 
boro-Greenville area at $50 for $25,000. 

General Adjustment Bureau prompt- 
ly sent approximately 175 extra adjust- 
ers into the affected areas with most 
of them assigned to the temporary of- 
fice at Wilmington. It also set up a 
temporary office at Morehead City 
Donald B. Sherwood and B. P. L. Car- 
den of National Board went to North 
Carolina immediately after the storm _ 
to survey the damage. 


Extra Adjusters Sent In 


Robert L. Lusk of Mutual Loss Re- 
search Bureau, Chicago, flew to Wil- 
mington. The mutuals established a 
temporary office in Wilmington, and 
more than 40 extra adjusters moved 
into the beach and Wilmington areas. 
Most of the extras came from western 
North Carolina. According to Richard 
R. Juby, executive secretary of Caro- 
linas Mutual Insurance Agents Assn., 
Raleigh, the special catastrophe loss 
committee set up after the 1954 hurri- 
cane, started to work immediately after 
the storm. A check by Mr. Juby indi- 
cated that Carolina and Kure beaches 
and the area around Fort Fisher at 
Wilmington seem to be hardest hit. 
Southport and Shallotte, below Wil- 
mington, also suffered widespread 
damage. 
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Braddock Outlines Indications 
Showing Excess Tables Inadequate 


The belief that there is not enough 
money in the present automobile lia- 
bility rates to 
take care of the 
interests of both 
the insurer and 
the reinsurer was 
expressed by Ro- 
bert L. Braddock, 
executive vice- 
president of Gen- 
eral Re, in a 
recent study of 
this subject. 

Whenever pri- 
mary companies 
turn up evidence 
in their own portfolio or suspect that 
there might be an inadequacy in the 
tables, the first person with whom 
they discuss the problem is the next 
professional reinsurer who happens to 
come into their office, Mr. Braddock 
notes. This is, of course, a quite logical 
thing for them to do, since both the 
reinsurer and the insurer are attempt- 
ing to operate both their organizations 
on this level of premium, the primary 
insurer partially and the reinsurer 
entirely. That fact being true, there is 
no element of the business more in- 





Robert L. Braddock 


terested in seeing that the tables are 
maintained at an adequate level than 
is the professional reinsurer, Mr. Brad- 
dock said. 


One Increase In 11 Years 


Yet the reinsurer has no reliable sta- 
tistics and no power which bears di- 
rectly on the subject. It is true that 
reinsurance terms may be_ severe 
enough to force the primary compa- 
nies to take action in connection with 
the tables. This is essentially what 
happened in the period from about 
1947 until February, 1952, when the 
tables were increased the last time. 
Severe losses at the reinsurance level, 
spread pretty much across the entire 
primary business, forced reinsurance 
rates upward until, after analysis, 
most of the industry found itself in a 
position where the costs of reinsur- 
ance exceeded the net dollars it had 
left after accidents, in the area being 
reinsured. 

When this situation became suffi- 
ciently apparent, a concerted effort to 
gather statistics was undertaken. Pro- 
fessional reinsurance companies con- 
tributed to National Bureau of Casual- 
ty Underwriters and other rating bod- 


ies such information as was in their 
possession, and the fundamental job 
was done by statistical runs on excess 
limits premiums and losses produced 
by primary writers. It was through 
the efforts of the primary writing 
companies, based on the evidence they 
had themselves compiled, that the ta- 
bles were increased. 


Two Basic Rating Plans 


Excess of loss treaties on casualty 
business are generally written under 
two basic rating plans, Mr. Braddock 
observes. The reinsurer may assume 
liability in excess of a predetermined 
retention and for the assumption ac- 
cept the table excess premiums writ- 
ten by the company above that level 
and pay in return a ceding commis- 
sion. 

The other method, 
which some companies prefer, 
Braddock commented, involves the 
application of a predetermined flat 
rate against total net gross writings of 
the company. For a medium to small 
company, which, by the limits of its 
treaties, cannot be considered to be 
self-supporting and creditable on its 

(CONTINUED ON PAGE 25) 


and the one 


Mr. 





North America Has 
Monthly Budget Plan 


North America has adopted a month- 
ly premium payment plan _ called 
“INAmatic.” Agents reported at the 
company’s Disneyland conference last 
January that two prime needs were 
reduction of paper work and red tape 
to permit more selling, and a monthly 
payment plan which will permit con- 
solidation of all types of protection. 
INAmatic was developed to meet both 
these requirements. 

The plan is a continuous open ac- 
count with even monthly payments, 
designed to run indefinitely rather 
than just for the term of the policy 
or policies. Once established, its pay- 
ments are lower than any other 
monthly pay plan. The plan can be 
‘started with one policy or several. 
Others can be added at any time with- 
out regard for concurrency of incep- 
tion or expiration dates. Renewal so- 
licitation is almost automatic, and no 
recurring large down payments are 
needed. Interest is charged only on 


the unpaid balance—5%% in all 
states except Missouri and Nevada 
where it is 6%. Interest cost on a 


one-year $100 premium, would be 17.7 
cone a month. 

Eligible for the plan are personal, 
habitational and institutional proper- 
ties or interests. The plan can be ap- 
plied only to flat or fixed premiums. 
It cannot be used with policies sub- 
ject to audit or premium adjustment. 
North America service offices held 
meetings for agents during September 
to describe the plan. 


Wis. Mutual Companies To Meet 
Wisconsin Federation Mutual Insur- 
ance Companies will hold its annual 
convention at Hotel Schroeder, Mil- 
waukee, Nov. 12-13, with Theodore 
R. Schmidt, Kewaskum Mutual, as 
convention chairman. About 500 mu- 


tual company executives, field men 
and agents with their wives are 
expected to register. Wisconsin Assn. 
of Mutual Insurance agents and Wis- 
consin 1752 Club will participate in 
panel discussions. The new home- 
owners policy will be explained by 
William H. Rodda, secretary-treasurer 
of Transportation Insurance Rating 
Bureau, at one of the general sessions. 


Asks For eating On 
WC Increase In N.Y. 


New York Compensation Insurance 
Rating Board has asked for a hearing 
by the insurance department on its 
application for rate increases. No date 
has been set, but it will probably not 
be until the appellate division of the 
state supreme court acts on a suit by 
the board against the department. 

The suit followed an order by the 
department that in revising its rates 
for 1958-59 (and presumably there- 
after), the board had to exclude the 
figures of the State Fund. To this the 
board and the fund, which is a mem- 
ber of the board, objected, and the 
matter went to court. In the meantime 
the board sought to get increased rates, 
but was turned down by the depart- 
ment twice. It is on the second request 
that the board has asked for a de- 
partmental hearing. 


NJ. M&C BI Rates Up 


National Bureau has revised manual 
rates for M&C liability in New Jersey. 
The revisions resulted in average 
statewide BI increases of 13.7%, and 
reflect payroll limitation rule changes. 

PDL rates were adjusted to reflect 
only payroll limitation rule changes 
and result in no change in present 
rate level. The payroll rule revisions 
are the same as those adopted by the 
National Council on Compensation 
Insurance and local state rating bu- 
reaus. 


OK Homeowners 
Merit Plan In Mass. 


Massachusetts has approved North 
America’s filing for a merit rating plan 
for homeowners business. All home- 
owners and tenants policies written by 
North America in the state which 
expire on Dec. 1 or later may be re- 
newed at a 10% reduction if insured 
has incurred no losses on the expiring 
policy during the first 33 months of 
coverage. 

The plan does not apply to a valuable 
personal articles endorsement attached 
to such policies. This is the first merit 
rating plan on this type of business. 


Henneberger Named Head 
Of Ky. Mutual Agents Assn. 


Kentucky Mutual Insurance Agents 
Assn. at its three-day annual meeting 
in Louisville elected Henry Henne- 
berger of Paducah as president; Sher- 
rill Hicks, Cynthiana, lst vice-presi- 
dent; Fred Massey, Central City, 2nd 
vice-president; Guy Koonce, Mayfield, 
secretary-treasurer and Milburn Stone, 
Louisville, national director. 


Hughes Opens Agency 

John Hughes, who has been insur- 
ance manager of Detroit Bank & Trust 
Co., has opened an agency at Elkhorn, 
Wis. Mr. Hughes started in insurance 
as an agent in Elkhorn in 1937. After 
the war, he returned to the agency 
ranks for a time and then went with 
National Surety in Grand Rapids until 
1951 when he was recalled to air 
force duty. Later he was manager of 
National Surety at Akron, and in 1954, 
he opened a branch for that company 
in Cleveland. Later he was. with 
Massachusetts Bonding as manager 
at Detroit, and in 1956, he went with 
Parke, Davis & Co. as assistant insur- 
ance manager. 
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HIA Forum To Feature 
Heavy Schedule Of 
Workshop Sessions 


Workshop sessions on 10 widely 
ranged subjects have been scheduled 
as a feature of the annual individual 
insurance forum, sponsored by Health 
Insurance Assn. at the Drake Hote! 
in Chicago, Oct. 27-29. 

The first of three main workshop 
sessions will be held Monday under 
the direction of Francis W. Evans 
Prudential. For the first 85 minutes. 
six workshop groups will discuss 
“Overinsurance—Duplication of Bene- 
fits.” Discussion leaders will be D. 
B. Alport, Business Men’s Assurance: 
A. M. Hansen, Mutual Benefit H.&A: 
George H. Hipp, Surety Life of South 
Carolina; J. J. McCuistion, Woodmen 
Accident & Life; Oliver F. Siegmund, 
General American Life and C. E. Ste- 
vens, Indemnity of North America. 

At the same time, six other work- 
shops groups will cover “The Senior 
Citizen.” Discussions will be led by 
A. W. Adee, Educators Mutual Life: 
C. W. Druitt, Pilot Life; E. H. Mag- 
nuson, Federal Life & Casualty; L. 
L. Phelps, North American Life; C. D. 
Scott, Great American Reserve, and 
K. O. Young, World of Omaha. 

The second major workshop ses- 
sion will take place Tuesday morning, 
with six topics being discussed in 14 
workshops under the direction of Ro- 
bert E. Ryan, Royal-Globe. Four 
workshops will be devoted to “Major 
Medical Expense Insurance.” Discus- 
sion leaders will be Ernest F. Brewer, 
Republic National Life; Harold V. 
Kentner, Occidental of California; 
Douglas J. Moe, United States Life,| 
and Gerald S. Parker, Guardian Life. 

There will be two workshops to each 
of the other five subjects. Donald M. 
Carll, American Casualty, and Byron 
S. Davis, State Mutual Life, will be 
the discussion leaders for “Substand- 
ard A&S.” Robert W. Pope, Employ- 
ers Liability, and Charles F. B. Rich- 
ardson, Mutual of New York, will pre- 
side over discussions on “Persistency.” 

The workshops on “Policy Provi- 
sions and State Filing” will be led by, 








Victor Cohen, Prudential, and Car-| 
roll J. McBride, Travelers. 
Harold A. Lachner, Metropolitan| 


Life, and Charles N. Walker, Lincoln 
National Life, will be the discussion 
leaders for “Reserve Valuation and 
Statistics.” Ralph C. Coppeler, Trav- 
elers, and Elmer J. Rasmussen, Con- 
tinental Casualty, will head the dis- 
cussion of “Claim Problems.” 

The last group of workshops will be- 
gin Tuesday afternoon, under the di- 
rection of Rodney U. Clark, Paul 
Revere Life. The discussions at ten 
“Case Clinic—Underwriting” work- 
shops will be led by Thomas M. Fla- 
herty, New York Life; William H. 
Greenwood Jr., Provident Mutual 
Life; J. T. Helverson, Washington 
National; W. E. Lapham, National 
Casualty; Christopher F. Lee, Co- 
lumbian National Life; Clifford Mor- 
rison, Monarch Life; Gordon L. New- 


ell, Paul Revere Life; John A. 
Parsons, Royal-Globe; T. J. Smart, 
Inter-Ocean, and R. C._ Strubbe, 


Lincoln National Life. 

Robert G. Hill, Security Mutual of 
New York, and Ray C. Williams, Mu- 
tual of New York, will lead discus- 
sions of “Case Clinic—Claims.” 
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- Con- with The American Insurance Group’s “Cost House.’ Comparative 
e dis- labor and material costs are printed right on its roof and sides. 


*Building protection insurance deficiency 


il] be- The “Cost House” is just one sales tool from The American 
he di- Insurance Group’s new “COVERAGE-TO-VALUE” Promotion Kit 

Paul —a package of selling aids designed to help our Producers pro- 
bes vide superior service and increase their premium income by 
| Fla- curing Coverage Anemia. 


os To find out what this new kit can do for you, contact The 


ington American Insurance Group Branch Office nearest you. 
ational 
x Co- 
_ Mor- 
New- 
in A. 
Smart, 
rubbe, NEWARK, NEW JERSEY 

THE AMERICAN INSURANCE COMPANY + AMERICAN AUTOMOBILE INSURANCE COMPANY + ASSOCIATED INDEMNITY CORPORATION 





ual of 
5, Mu- 
jiscus- 


” 





October 
st office 




















4 


Within the past two years there has 
been a trend in the New York courts 
away from previous decisions which 
were grounded on the principle of 
privity of contract. This trend has 
gained new significance with the de- 
cision just handed down by the appel- 
late term of the New York supreme 
court. The decision upheld the verdict 
in the Greenberg vs Lorenz case, and 
stated that implied warranty extends 
to other than the purchaser. This is 
said to be the first time that a high 
court has handed down a ruling in this 
direction. 

Until recently, decisions in breach 
of warranty cases were consistently 
based on the Chysky vs Drake Broth- 
ers Co. case which stated that a man- 
ufacturer or seller is not liable to 
third persons, under an implied war- 
ranty, who have no contractual rela- 
tions with him. Unless there is privity 
of contract, there can be no implied 
warranty. 


No Privity of Contract 


The Chysky vs Drake case involved 
a lunchroom waitress who received 
board and lodging as part of her sal- 
ary. She was injured by a nail em- 
bedded in a piece of cake served by 
her employer. She brought action 
against the Drake firm, which had 
made and sold the cake. This com- 
plaint was dismissed on the grounds 
that privity of contract did not exist 
between the waitress and the baker, 
only between the employer and the 
baker. 

Deviation from this theory became 
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Doctrine Of Privity Of Contract Knocked 
Out By N. Y. Court In Liability Case 


noticeable about two years ago. In 
March, 1957, Municipal Judge Starke 
ruled that a restaurant patron could 
collect damages for injury even though 
someone else had paid the check. In 
this case a woman who broke a tooth 
on a fragment of glass embedded in a 
roll, collected $3,000 from the Waldorf- 
Astoria Hotel. In June, 1958, in Parish 
vs Great Atlantic & Pacific Tea Co., 
Judge Starke awarded $500 each to 
two young firls who became ill after 
eating jam purchased by their mother. 


Greenberg vs Lorenz Case 


In December, 1957, in Greenberg vs 
Lorenz, Judge Gans awarded damages 
to 15-year-old Sheila Greenberg, who 
had been injured by a piece of metal 
allegedly embedded in a piece of 
canned salmon purchased by her fa- 
ther. The retailer, Louis Lorenz, doing 
business as Pelham Dairies, a grocery 
store, was held liable, and he appealed. 

If the appellate court’s decision is 
upheld by the appellate division and 
the court of appeals (New York’s 
highest court), it is expected to influ- 
ence liability actions of this type in the 
future. For this reason a number of 
legal firms and insurers which are 
involved in similar actions have been 
following this case closely. 

The decision in the Greenberg vs 
Lorenz case was split. The majority 
opinion was written by Judge Hof- 
stadter, for himself and Judge Aure- 
lio and stated that the girl, Sheila 
Greenberg, had a right to collect dam- 
ages because her father had purchased 

(CONTINUED ON PAGE 29) 
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Like to add a real “‘work horse” to your team? Then send 
your next new or renewal Lloyd’s risk to Leo B. Menner 
& Co. Discover how this organization pulls more thanits 
own weight in your behalf... helps to lighten your load. 
If you’re the type of producer who plans on going further 
up the ladder, Menner is a wonderful asset. Write for de- 
scriptive booklet —just off the press! 


1 
<1 EXCESS AND SURPLUS LINES 


LEO B. MENNER « COMPANY, inc. 


i 141 WEST JACKSON BOULEVARD + CHICAGO 4 


We serve agents, brokers 
and insurance companies. 
No direct business, of course! 
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Three Leave Board; 
Raise Fowler, Battle 


A. Bruce Bielaski, assistant general 
manager in charge of the arson de- 
partment; John A. Neale, chief engi- 
neer, and George J. Robinson, senior 
assistant chief engineer in charge of 
the eastern territory, are retiring from 
National Board Oct. 31. 

Everett W. Fowler, director of the 
codes and standards division, will suc- 
ceed Mr. Neale. Brendan P. Battle 
has been advanced from assistant man- 
ager to manager of the arson depart- 
ment. 

Mr. Bielaski, former chief of the 
FBI, has headed the board’s activities 
in the detection of arson and in the 
investigation of fur and jewelry thefts 
for 30 years. At one time, he was spe- 
cial assistant to the attorney general 
of the U.S. He organized a staff of 100 
criminal investigators for the board. 


Was With Chicago Board 

Mr. Neale was chief engineer of Ten- 
nessee Inspection Bureau and then of 
Chicago Board of Underwriters. He 
later became vice-president of Under- 
writers Laboratories before joining the 
board in 1950 as chief engineer. He is a 
past president of Society of Fire Pro- 
tection Engineers and of National Fire 
Protection Assn. 

Mr. Robinson began with the board 
as a field engineer in 1927. Prior to 
that he was a field inspector for Fac- 
tory Insurance Assn. for nine years. 

Mr. Battle was an assistant football 
and track coach at Manhattan Col- 
He is co-author of a book on arson. 
lege and later a special agent with the 
FBI before joining the Board in 1945 

Mr. Fowler started as a field engi- 
neer in 1928 and became director of 
codes and standards in 1952. 


National Clearing 
House For Auto Glass 
Claims Proposed 


Glass Loss Clearing House Assn., a 
proposed national plan to prevent 
duplicate payment on auto. glass 
claims, is being organized by Harold 
Farrell of Colorado Springs. 

Mr, Farrell, who is president and 
general manager of Glass Loss Clear- 
ing House Assn., points out in his 
prospectus that there is an acknowl- 
edged need to combat the problem of 
duplicate payments on glass, but that 
it can only be done when a large 
number of companies participate. His 
goal is 100 insurers. Each of the 
companies will be assigned a perman- 
ent individual code-insignia to be used 
by its adjusters or agents. The insignia 
will be placed on damaged glass in a 
specific corner, only if proof of loss is 
taken, agreement reached or actual 
payment made. Examination there- 
after of any glass involved in a loss 
would indicate if and by what com- 
pany a previous claim had been paid. 
This would discourage the changing 
of insurers to secure duplicate pay- 
ments. 


Proposes $200 Minimum Fee 


Mr. Farrell proposes to charge the 
member companies a minimum fee of 
$200 graduating to a maximum of 
$600, based on the direct auto physical 
damage premiums written the pre- 
vious year. The glass kit, comprised 
of a stencil, a scriber and a pocket 
directory will be available only from 
Glass Loss Clearing House Assn. at a 
cost of $3 each. 

Mr. Farrell’s offices are in the 


Independence building at Colorado 
Springs. 
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Explain How Cal. 
Agents Will Sue 
Their Companies 


Members of California Assn. of 
Insurance Agents have been informed 
by letter that the anti-trust action 
the association intends to take against 
the companies will be pursued by 
means of a “League of Independent 
Insurance Producers.” Association 
members are asked to contribute 
money at a minimum of $25 so that 
the case may be carried to the U. §. 
Supreme Court if necessary. 

President Roger Chickering, Oak- 
land, explained in a letter that the 
companies will be sued in federal 
district court at San Francisco prob- 
ably before the end of the year. The 
charge is that there was a conspiracy 
among the companies to reduce auto- 
mobile commissions and that this 
conspiracy was in violation of the 
anti-trust laws. 

Five or six direct defendants wil] 
be named, the companies to be selected 
in such a way that bureau indepen- 
dent, domestic and foreign insurers 
will all be hailed into court. 

The letter explained that suit 
against the companies is not designed 
to preserve the status quo of commis- 
sions, but rather seeks “only a restora- 
tion of the traditional climate in which 
agents and brokers, individually, have 
the right and the ability to negotiate 
with their companies individually for 
a level of commissions that was satis- 
factory to both parties.” 

The member agents are asked to 
indicate whether they would like to 
be identified as a plaintiff in the suit, 
it being explained that the plaintiffs 
do not even have to hold agency 
agreements with any of the companies 
which will be charged with violating 
the anti-trust laws; in fact, the plain- 
tiffs need not actually have suffered 
a monetary loss. If the agent decides 
not to be a plaintiff, he may assign 
his right to the League of Independent 
Insurance Producers. 

Mr. Chickering expressed regret that 
there is not 100% unanimity among 





the producers in the matter of suing 
the companies on a charge of anti-| 
trust violation. 

Within a week of the mailing of the’ 
letter, it is reported that 10% of the 
necessary funds had been contributed, 
about 90% of the first letters contain- 
ing checks. 


Reliance has moved its Boston serv- 
ice office to new quarters at 261 
Franklin street. 





Levering Cartwright 
} INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 


Members Midwest Seeck Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WaAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 
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"INA'S. NEW MONTHLY 
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PLAN IS A 


The industry’s broadest 
plan is your best ‘business getter’ 


New business begins with satisfied policyholders. And INA’s new premium plan* 
satisfies plenty —it takes the ‘pain’ out of the peaks.’ You can offer low, easy instal- 
ments. This lifts you above the trouble and expense of billing. It frees you, gives 
you precious time to interest policyholders in the complete package they can now 
budget comfortably. And here is your big door-opener to new accounts—just in the 
nick of time for ‘the agent with a future.’ Could you ask for a better opportunity? 


We're telling your policyholders in ads in Life, Post, Reader's Digest and on TV 


*Sorry— not yet in 
Ohio or Virginia 


INSURANCE BY NORTH AMERICA 





Insurance Company of North America . Indemnity Insurance Company of North America : Life Insurance Company of North America . Philadelphia 
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Continental Casualty 


Promotes Jeffers 

Donald E. Jeffers has been appointed 
assistant vice-president of Continental 
Casualty. He will assume responsibility 
for branch administrative services. 

Mr. Jeffers joined Continental in 
1956 as an administrative assistant 
and later he served as assistant sec- 
retary. He is a CPA. 

Appointed to assist Mr. Jeffers was 
Richard B. Schommer, formerly of the 
internal auditing department. He was 
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formerly office manager for the com- 
pany at St. Louis and with the audit- 
ing depirtment at the home office. 
Nationwide Names 2 At Syracuse 

Nationwide Mutual has named Rob- 
ert C. Davis regional underwriting 
manager with headquarters at Syra- 
cuse and George W. Conner manager 
at Syracuse. Mr. Davis held a similar 
post with the company at Philadel- 
phia for four years, and Mr. Conner 
has been association group sales man- 
ager at the home office. 


Reduced Auto PHD 
Rates Filed In N.C. 


North Carolina Fire Insurance Rat- 
ing Bureau has filed with the depart- 
ment its 1958 automobile PHD experi- 
ence which indicates a reduction of 
6.2%. Commissioner Gold is holding a 
public hearing Oct. 7. The filing 
indicates a general over-all decrease 
of 6.2%. In only two categories, both 
commercial, are increases indicated. 
These are rates for long distance 
hauling, where the filing is for a 10% 





Be sure your clients are on the right track! 


When a shipping loss 
occurs at home or 
abroad, your insureds 
want action. 


They get it when their 
cargoes are insured 
through the 

MARINE OFFICE OF 
America, for then they 
are dealing with 
specialists in marine 
insurance. These 
specialists know what 
to do, how to do it and 
have world-wide 
facilities for the 
investigation and 
prompt settlement of 
all just claims. 


x & = 
CONSULT THE MARINE 
OFFICE ON ALL 


OCEAN AND INLAND 
MARINE PROBLEMS! 


GPE o- 


1G 





THE AMERICAN INSURANCE COMPANY °* 
FIREMEN'’S INSURANCE COMPANY 


New York * CHICAGO * New ORLEANS * SAN FRANCISCO * HOUSTON * TORONTO “Ags 
Atlanta * Baltimore * Boston * Cleveland * Corpus Christi * Dallas * Detroit * Indianapolis * Jacksonville * Los Angeles * Louisville 
New Haven * Philadelphia * Pittsburgh * Portland * Raleigh * Richmond * St. Louis * Seattle * Stockton * Summit * Syracuse 








* MARINE OFFICE or AMERICA 


123 WILLIAM STREET, NEW YORK 38, N. Y. 


MEMBER COMPANIES: 


THE CONTINENTAL INSURANCE COMPANY * 
* Gtens FAits INSURANCE COMPANY °* 
NIAGARA Fire INSURANCE COMPANY 


— OFFICES— 


FIDELITY-PHENIX FIRE INSURANCE COMPANY 
THE HANOVER INSURANCE COMPANY 








October 3, 195! 


increase on $100 deductible Collision 
and a 21% increase for $250 deductibid 
collision. 

No change is indicated for compre. 
hensive on private passenger Cars, a 
reduction of 8.6% is shown for $y 
deductible collision and 10.6% for g1y 
deductible. 

Decreases for commercial cars are 
on comprehensive, 19.8% for local 
17.8% for intermediate and 22.6% fy 
long distance. Decreases for fire and 
theft are shown for these three Cate. 
gories, respectively, at 15.3%, 16.54, 
and 23.9%. 

The discount to farmers is increase; 
from 20 to 30%. 

Many minor changes, including 
editorial revisions, are made in the 
manual which the rating bureau ex. 
pects to reprint. The last reprinting 
was in 1955. 

The filing reflects the five poin 
reduction by National Automobik 
Underwriters Assn. in the productiop 
cost factor. 


Opinion Of Observers 


Some observers point out that 
despite the indications in the filing oj 
improved experience, there is some 
stringency in the PHD market for 
young and old risks and other unde- 
sirable business. A non-admitted mar- 
ket has been developing for such 
business, at 1% to 3 times manual 
rates. 

Previously the bureau has supported 
statistics by use of the consumer price 
index. This has been changed to the 
auto repair index. The difference in 
the present filing is negligible. 

Formerly rates were based on the 
latest three years of experience, 
weighted 10% for the third year back, 
20% for the next, and 70% for the 
latest year. Now only two years are 
used, with weights of 30% and 70% 
This is to reflect experience more 
quickly in the rates. 

A factor of 1% is included for 
catastrophes to which the country as 
a whole would contribute. 


Appleton & Cox Shift 
Pollacek And Watts 


Wilson C. Pollacek has been trans- 
ferred from Buffalo to manager of the 
Cleveland office of Appleton & Cox| 
Ralph E. Watts replaces Mr. Pollacek| 
as manager at Buffalo. 

Mr. Pollacek has been with Apple- 
ton & Cox for 25 years and has been 
manager at Buffalo since 1946. Mr. 
Watts joined the organization in 1941 
and was formerly manager at Atlanta. 





Hunt Opens New Office 


John H. Hunt & Co., investigators 
and adjusters with head offices in 
Chicago, has opened its sixth office at 
Elgin, Ill., in the Elgin Tower build- 
ing. The company also has branches 
at Elmhurst, Waukegan and _ Joliet, 
Ill., and Gary, Ind. 


) 








INTEGRATING? 


Are you coordinating your fire 
and casualty operations? Brochure 
available to executives, “How to 
Profit under Multiple Line Organi- J 
zation”—limited edition. 





CONSULTANTS 
IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 
FRANK LANGYAASSOCIATES | 
521 Fifth Avenue One North LaSalle St. 


NEW YORK 17,8. Y. CHICAGO 2, ILLINOIS 
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Bult wp premium income with Aetna’s 


ccident and health program 


Ask the Aetna fieldman... 


Accident and Health insurance has long been one of the 
easiest-to-tap and most dependable sources of new pre- 
mium income—and that is doubly true when you use the 
Aetna’s simplified selling program. 


Point No. 1 about this program is that forms have been 
so simplified that top-flight Aetna coverages are now far 
easier to explain—can be sold in less time. 


Point No. 2 is that there is a coverage adapted to each 


prospect’s needs—whether Blanket Medical, Income Pro- - 


tection, Travel Accident and Baggage, Fixed Expenses 


Meet Robert J. Noonan 
Sup't of Agencies, Los Angeles 
Promoted to his present po- 
sition last year, Bob’s pet 
line of insurance has long 
been Accident and Health. 
He is a strong believer in de- 
veloping effective sales pro- 
grams for the agents he serves, 
and his methods have proved 
outstandingly successful. He 
attaches particular impor- 
tance, first, to knowing every- 
thing about a contract and, 
second, explaining it in simple 
language. Bob’s hobbies are 
landscape gardening and fol- 
lowing the sports world. 





55 ELM STREET 





ETNA INSURANCE COMPANY 


HARTFORD, 15, CONNECTICUT 
Clinton L. Allen, President 


Disability, Key Employee Insurance or Hospitalization. 
In addition, the new Aetna streamlined Health policy 
is now available. 


Remember, too, that Aetna’s realistic rate structure and 
long-established record for paying claims promptly and 
cheerfully are strong reasons for pushing Aetna’s Acci- 
dent and Health lines. 


Get full information on the Aetna simplified selling pro- 
gram and attractive sales aids from the Aetna Fieldman. 
Why not call him today? 


Meet Roy V. Raymond 
Manager, Delmar, N. Y. 


Roy is a charter member and 
one of the three original 
founders of the Casualty and 
Surety Club of Albany, N.Y.; 
also Chairman of the Beard 
of Coordinators, Russell Sage 
College, in charge of the Gen- 
eral Insurance Department, 
and a member of the Albany 
Field Club. When not busy 
helping agents with their 
problems, Roy devotes his 
time to woodworking. He 
specializes in boatbuilding, 
and has his home on the banks 
of the famed Hoosac River. 
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Local Agents Could 
Sell Life Easily, If 
They Try: Zalinski 


Complete insurance service is the 
truly big challenge of these times, 
Edmund L. Zalinski, executive vice- 
president of Life of North America, 
told Pennsylvania Assn. of Insurance 
Agents at its annual convention in 
Bedford. 

He urged his agents to give their 
clients complete insurance service be- 
fore someone else gives it to them. 

In the future people will tend to 
place their insurance with the agen- 
cies which offer across-the-board 
service and with which they have the 
most dealings. Mr. Zalinski predicted. 
This is particularly true if the agency 
represents a fleet of companies which 
offers attractive protection packages 
made easier to buy because of prem- 
ium budget plans. 

Life insurance is not difficult to sell, 
Mr. Zalinski observed. The trend tow- 
ard package policies on life, such as 
the family plan, permits agents to 











What 
your 
clients 
don't 
know 
can 


hurt 
you 


Suppose a client of yours had a 
fire today. If his insurance proved inade- 
quate, could you expect much future busi- 
ness from him? 

Suppose another client is carrying more 
insurance than he actually needs. Some 
other agent could show him how to save on 
premiums, which certainly wouldn’t help 
your cause. 

When your client doesn’t have proper 
coverage, you stand to lose some business. 

What’s the answer? An appraisal pre- 
pared specifically for insurance purposes. 

When you recommend The American 
Appraisal Company, your clients will gain 
the benefit of our 63-year leadership in the 
field. Appraisals are thorough and detailed, 
based on facts that will stand investigation. 

American Appraisal reports for your 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION 


The 
AMERICAN 
APPRAISAL 


Company® 


Home Office: Milwevukee 1, Wisconsin 
Offices in 18 cities coast-to-coast! 
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make sales without possessing a high 
degree of technical knowledge. 

The independent agent is in an ex- 
tremely favorable position in regard to 
prospecting for life clients because he 
has prestige with hundreds of people 
who already are his clients, prestige 
that may take a life man 10 to 20 
years to build. The agent who has 
been in the property insurance field 
for any length of time has as much 
or more prestige and as great or even 
greater sales potential than the aver- 
age full-time life agents, even though 
his agency may never have sold a 
life policy. 

Armed with the right to a favorable 
interview and the knowledge of a 
client’s circumstances, the  pro- 
perty agent handling life can review 
this type of automobile, dwelling and 
commercial insurance owned by a 
client and thus determine his A&S 
and life insurance needs, Mr. Zalinski 
said. 


How To Make Sales 


Life insurance also is an ideal way 
to interest many people who appear 
to be committed to others for their 
general business, he said. “If you are 
the one who helps the prospect un- 
cover and recognize a life insurance 
need, in nine cases out of 10 you are 
the agent who will sell him.” 

Mr. Zalinski warned agents that 
they will succeed in life sales only 
to the extent that they reserve a def- 
inite time each day, each week, or 
each month for life insurance activity. 
He recommended that agents make up 
a list of qualified prospects and set 
aside one day for calling on them. He 
observed that the chances are 10 to 
one that if the agent goes to the of- 
fice first, he will be sidetracked into 
something else. 

The one or two man agency should 
set aside a definite time for life pro- 
duction, freeing themselves from in- 
side work, sc they can devote more 
time to life and A&S. As life volume 
grows, it will provide the funds suc- 
cessfully to establish a full time life 
department. The larger agency def- 
initely needs a full-time life man. 
There is no substitute for having a 
qualified life man as a staff member 
when it comes to quality service, 
estate planning and business life in- 
surance coverages, and profits. Where 
life insurance is everybody’s job, it is 
likely to wind up as nobody’s job, not 
intentionally, but as a result of normal 
business pressures. 

For those agents who want to know 
more about producing life insurance 
Mr. Zalinski advised the life under- 
writer training council’s two year 
course. Life special agents will help 
analyze training requirements. 


Industrial Indemnity Names 
Shields Executive V-P 


James G. Shields Jr., senior vice- 
president in charge of division opera- 
tions for Industrial Indemnity of San 
Francisco, has been named executive 
vice-president. 

He joined Industrial Indemnity in 
1946 on the treasurer’s staff, served 
as assistant manager of the San 
Francisco division and manager of its 
methods and planning staff, became 
senior vice-president in 1956 and 
was elected to the board in 1957. 


Milwaukee Automobile Mutual has 
purchased an old mansion in Minne- 
apolis and will demolish it to make 
room for a $135,000 branch office 
which it hopes to occupy about May 
1, 1959. 


Agents Should Sell 
Dwelling Package 
AND Commercial 


If agents can sell dwelling package 
policies they can sell the commercial 
property policy, John H. Johl, fire 
special agent of Aetna Casualty at 
Newark, points out in an analysis of 
the sales possibilities of the commer- 
cial form in the company publica- 
tion, the Aetna-izer. 

Successful producers of this new 
coverage follow the same basic steps 
used in selling homeowners and com- 
prehensive dwelling forms: Pre-ap- 
proach to select prospects; the actual 
sale; completion of an application. 

The pre-approach should eliminate 
ineligible risks such as manufactur- 
ers, service or bailee risks, prospects 
that can be written only under ma- 
rine forms, and others that might be 
eligible except for low values, Mr. 
Johl explains. 


Have To Be Selective 


Perhaps the most important factor 
is that this procedure should elimi- 
nate those risks which, because of un- 
satisfactory past experience under 
specific policies, location, age and de- 
terioration of buildings and type of 
merchandise, cannot pass inspection. 
This then leaves the prime prospects, 
perhaps few in number but they rep- 
resent a selective group on which the 
sales program should be concentrated. 

Mr. Johl notes that these prospects 
can be subdivided into three groups: 
1) Exclusive accounts, which must be 
protected from competition; 2) ac- 
counts insured only partially by the 
agency; 3) prospects not insured by 
the agency. 

Category 1 is the first to approach, 
and the sales method should compare 
the insurance cost under the present 
programs with the estimated cost un- 
der a commercial property policy. 


Client Saves 13% 


As an example, a recent sale was 
made to a customer who had been 
paying $397 annually for the following 
coverages: $30,000 fire insurance, $5,- 
000 open stock burglary and $7,500 
water damage. A commercial property 
policy for $30,000 included all the 
previously named perils plus vanda- 
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lism and malicious mischief, transit 
hazards, and other unknown Catas. 
trophe losses, at an annual cost of 
$344, or a saving of 13%. 

Another store owner was carryi 
$100,000 fire insurance and $10,000 
open stock burglary coverage, when 
an agent made out a commercia] 
property proposal showing that 
modest additional premium of only 
$18 would buy this far broader goy. 
erage. 

The second group of prospects is the 
best source of increased premiums 
but is perhaps the most difficult group 
to sell because the prospects are usy- 
ally spreading their insurance in many 
directions for patronage reasons, Mr 
Johl points out. However, since the 
agency already writes part of the ip. 
surance, the door is open for discus- 
sion of the CPC. Where there are many 
agents on a risk, the one who gets 
there first, often gets the sale. If he 
can’t get an order to write the ful 
amount, he may have to concede that 
the coverage can be written under 
several policies by different agents, 


Three Year Cover Will Save 


Mr. Johl explains that since it has 
long been customary to write poli- 
cies covering merchandise for one 
year, there are real opportunities to 
save insured premiums by recom- 
mending the coverage for three years 
where rules permit. The savings will 
often offset the added cost of the CPC 
and may close the sale. A recent sale 
demonstrated this. A machinery deal- 
er had a $125,000 reporting form pol- 
icy, with an annual provisional pre- 
mium of $700 or a total of $2,100 pro- 
visional premium for three annual 
policies. 

A CPC policy written for a three- 
year term, with annual payments of 
the deposit premium cost only $2,240. 
Thus, for an additional $140 for three 
years, the insured obtained all these 
added coverages: Burglary, theft, rob- 
bery, water damage, vandalism, sprin- 
kler leakage, and transit hazards. A 
transportation policy alone would have 
cost more than the added cost of 
the new CPC. 


Broad Coverage Important 


However, Mr. Johl cautions that 
price comparisons are not always fa- 
vorable, and it is always advisable to 
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AMMUNITION TO UP 
YOUR SALES CURVE 


Anchor has developed a sound, rule-of- 
thumb for diversification of business. 
Why not use it as a guide? 





*: Diversification 


Ee ae 45% 
Fire and Allied Lines, incl. Misc.........,....30% 
Werkmen’s Compensation........ 8% 
Gen. Liability & Prop. Damage............. 8% 
Burglary & Glass..........cccceccocccrcere OM 
Fidelity & Surety . 6% 


!*'; Pays! 


Today’s answer to increased income 
lies in broadening your sales horizon. 
New—and previously unsold—lines 
bring new prospects ... give you an 
automatic safeguard against increased 
competition and present markets. 
You'll find plenty of ammunition in 
Anchor’s multiple line facilities—-PLUS 
its three new packaged coverages: 
Motel Owner’s, Automatic Laundry 
Owner’s and Combination Service 
Station policy. 


SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 
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coverage under this policy, stressing 
articularly those perils which should 
itas. o of interest to insured. One par- 
| ticular loss possibility may impress a 
t+ so much that he will buy the 

licy to cover that exposure alone. 

The last group of prospects are 
those who are not now customers 
of the agent. Here, perhaps, a direct 
approach for selling the CPC is best, 
put often a suggestion for a complete 
jnsurance analysis has given the 
agent the opportunity to recommend 
the coverage. Several sales have been 
made as a direct result of surveys and, 
conversely, CPC sales often point out 
the need for a thorough analysis of 
the insurance program. 

The last step in selling the CPC is 
the completion of an application and 
agent of record letter by insured. 
These are then forwarded to the fire 
rating organization or home office, 
whichever is preferred. An agent can 
figure a tentative premium on retail 
risks from the manual, but it is best 
to avoid making firm quotations un- 
til the rating bureau has calculated 
the rate. On wholesale risks an ac- 
curate premium must be obtained 
through the bureau, Mr. Johl points 
out. 


Excess Underwriters 
Names O'Donnell V-P 


Philip E. O’Don- 
nell has been ap- 
pointed vice-presi- 
dent in charge of 
underwriting for 
Excess Underwrit- 
ers of Chicago. Mr. 
ODonnell, who 
joined Excess 
about a year ago, 
was formerly with 
American Mo- 
torists and the 
Kemper’ group 
since 1947. Previ- 
ous to that he was with American 
Casualty and Massachusetts Bonding. 





P. E. O’Donnell 


Hartford Fire Advances 
aa Buecheler:; Horton In N.Y. 


‘s fa-| Hartford Fire has appointed John E. 

yle to | Buecheler to the newly created post of 

broad | ng superintendent at the home 
office. 








He joined the company in 1949 and 
became special agent at Syracuse,Buf- 
alo and most recently at Rochester. He 
ill be succeeded by Kenneth W. Hor- 
who has been special agent of 
ield F.&M. at Rochester. 








NC. Pension Act Upheld 


The constitutionality of the North 
lina firemen’s pension fund act 
has been upheld by the state superior 
court. Counsel for the companies 
which Opposed the act said the de- 
cision will be appealed to the state 
supreme court. 
The act provides that 1% of all fire 


so and lightning premiums in protected 
wens areas must go into the firemen’s 
mye pension fund. In the suit against 
ois ssioner Gold, the companies 
sale: this was a special tax on a special 
- i ftoup for the benefit of another special 
LUS P. 
ges: ont 
di: . 
a Combines D. C. Office 
ol American has_ consolidated 
casualty operations in the 
Washington, D. C. service office under 
babert Lauriault. manager, and J. 
—_—4F Monro Hunter Jr., assistant manager. 
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Six States Win Driver 
Education Top Awards 


The board of judges for the llth 
annual National High School Driver 
Education Award program has an- 
nounced that Massachusetts, Michigan, 
Delaware, Oklahoma, Utah and Ver- 
mont were selected to receive the 
nation’s top honor in this field, the 
Achievement award, for the extent 
and quality of their driving programs 
in the 1957-58 school year. 

The judges also designated Progress 
awards to six states—Florida, Illinois, 
Indiana, Missouri, Texas and .Mon- 
tana. At the same time, it was dis- 
closed that an all-time record number 
of schools and students participated in 
the programs. 


Stricter Evaluation Used 


Thomas N. Boate, manager accident 
prevention department of Association 
of Casualty & Surety Companies, 
which sponsors this officially author- 
ized national driver education program, 
said the awards this year were based 
on a stricter evaluation system. The 
basic evaluation changes were made 
to conform with standards recom- 
mended by two national educational 
conferences sponsored by National 
Commission on Safety Education. “The 
evaluation procedure was sharply re- 
vised to place more emphasis on the 
quality of instruction given than on 
the number of schools participating in 
the program,’ Mr. Boate declared. 

Mr. Boate reported that during the 
1957-1958 academic year a record 
number of 11,846 schools offered driver 
education courses and an _ unprece- 
dented total of 1,219,065 students 
received instruction. These figures 
topped the previous highs of 11,273 
schools and_ 1,123,164 participating 
students recorded in the 1956-1957 
academic year. The 1957-1958 school 
total represented a five percent in- 
crease over the previous year and the 
enrollment total showed an increase of 
8.5% over 1956-1957. 


Will Continue To Report 


“We will continue to report school 
and student participation in all types 
of driver education courses. But, for 
the purpose of determining awards, 
the program will only tabulate the 
complete driver education courses of- 
fering a minimum of 30 hours of 
classroom instruction and six hours 
of behind-the-wheel training,” Mr. 
Boate said. He added that driver 
education should be included as a 
“must” basic course in any high school 
curriculum and that “award credit will 
not be granted unless the courses are 
taught by qualified teachers who have 
completed a state approved driver 
education teacher course.” 

Progress awards, he said, are being 
given to states reporting an outstand- 
ing annual expansion of school and 
student participation in high quality 
courses. This year’s Achievement 
awards, newly designed wood-mount- 
ed silver plaques, will be presented to 
the governors of states at ceremonies 
to be held in the near future. Chair- 
man of the board of judges was Dr. 
Virgil M. Rogers, dean college of 
education of Syracuse University. 


Luehr Rejoins Parker, Aleshire 
Ernest T. Luehr, vice-president of 
Illinois Mutual L. & C. and formerly 
with Parker, Aleshire & Co. agency 
of Chicago, has rejoined the agency 
as executive vice-president in com- 
plete charge of production of fire, 
casualty and professional disability in- 
surance. 


Sees Professional 
Adjusting As Need 


G. M. Lynch, manager education 
and research department of Western 
Adjustment, writes anent the editorial 
by Howard J. Burridge: 

It has been on my mind to write you 
and offer my congratulations on the 
editorial, “Losses Get Too Quick 
Adjusting,” in the Sept. 5 issue. I feel 
impelled to add my voice to the many 
compliments you must have received 
by this time. 

Lip service has been offered over the 
years to the very sound principle that 
the adjustment of losses and claims 
must be handled in a_ professional 
manner. Too often, unfortunately, the 
companies’ actions have been in- 
fluenced by the factors of production 
and economy, the latter naturally 
aimed at their major expenditures, 
loss and claim payments and the cost 
ef this activity. 

Your presentation of this subject was 
heartening to those of us who are con- 
stantly faced with the justification of 
our existence. Many thanks for your 
handling of this subject. 


New Pool Formed To 
Write Slum Dwellings 


A new pool to write fire and ex- 
tended coverage on slum property is 
being operated by Inter-State general 
agency of Warren, Ohio. “Adequate 
Rate Pool” will write habitational 
buildings and mercantile buildings and 
contents in slum areas at the published 
fire rates plus a $1.50 per $100 sur- 
charge on class rated property and a 
$1 surcharge on tariff rated property 
The surcharge on class rated risks 
may be cut to $1 if the risk is written 
subject to a $50 deductible. The 
regular EC rates apply, but vandalism 
and malicious mischief is not available 

Leading company in Adequate Rate 
Pool, the brainchild of E. C. Knoop Jr., 
is Stuyvesant. : 

Adjusters Associated of Clarksburg, 
W. Va., has opened a new office in 
Fairmont. G. N. Smith Jr. is manager 
and will be in charge of the upper 
Monongahela valley. Mr. Smith has 
been an adjuster for seven years and 
with Adjusters Associated for two 
years. 
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Eight Promoted By 
American Casualty 


American Casualty has promoted 
and transferred M. W. McMahon from 
the home office A&S special risk di- 
vision to manager of the A&S depart- 
ment at Washington. Joseph Brady has 
been advanced from field representa- 
tive to manager of the A&S division 
at Atlanta. 

Thomas E. Gmitter has been pro- 
moted from the claims division to field 
representative at Pittsburgh. William 


HieNATIONAL UNDERWRITER 


R. Bucher was named regional man- 
ager for aviation and group travel 
accident at Detroit. Richard Billig was 
appointed brokerage supervisor for 
A&S at New York. Elmer F. Spies 
was appointed A&S field representa- 
tive at Kansas City. Thomas St. Denis 
was appointed regional aviation acci- 
dent and group travel manager at At- 
lanta, and Loren Ward was named 
group supervisor at Los Angeles. 

United Benefit Fire has been licensed 
in Massachusetts. 


Rules Set For Fund 
Supervision In Cal. 


Commissioner McConnell of Cali- 
fornia has promulgated rules and 
regulations for the administration of 
the health and welfare program su- 
pervision act adopted last year placing 
such funds under the supervision of 
the insurance department. He has 
also approved a form of the registra- 
tion statement which is being sent to 
some 3,100 programs, labor organiza- 
tions and employers which must be 
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completed for a certificate of conven. 
ience to operate. Further public hear. 
ings, he said, will be held prior to 
formal adoption of regulations gover. 
ing annual reports. 

In his ruling Mr. McConnell ave 
explanations of the new law and its 
requirements, pointing out that he ha 
the right to examine, under oath, the 
entire program, all reports of examj. 
nations, and any audit reports accepted 
in lieu of examination are to be open 
to inspection by any beneficiary gy 
contributing employer or employe 
“unless the commissioner determine 
otherwise for stated reasons.” j 


Outlines Similar Laws 


He also outlined similar laws 9 
other states and the federal act, and 
pointed out that the California statute 
says it is the policy of the Californi 
act to encourage the growth of health, 
welfare and pension programs. 

Mr. McConnell pointed out that the 
general laws of California regarding 
the duties of trustees and_ others 
handling funds of a fiduciary nature 
apply to funds of health and welfare 
programs while the insurance code 
regulates all insurers and agents and 
brokers. 

Since the act was adopted the 
department has received certain com- 
plaints and communications of a “con- 
fidential nature” which were thorough- 
ly investigated with none revealing 
any violation of law, he disclosed. 
There are several matters under in- 
vestigation now, however. 


Kjellgren, Callahan 


Advanced By American 


American has appointed Anthony A. 
Kjellgren administrative assistant at 
Rockford. He was production manag- 
er there, and is succeeded by E. J. 
Callahan, formerly production supervi- 
sor at Cleveland. 

Mr. Kjellgren joined the company 
in 1949 and was special agent in IIli- 
nois, Nebraska and Michigan before 
his most recent assignment. 

Mr. Callahan, with the company 
since 1948, was an underwriter and 
special agent in Atlanta and Chicago 
before going to Cleveland. 


Hodges Advanced To V-P By 
Mich. Mutual Liability 


Michigan Mutual Liability has pro- 
moted Dale J. Hodges to vice-presi- 
dent. He has been with the company 
since 1923, heading the payroll audit 
department for many years and as 
personnel director since 1957. He will 
continue to head both departments. 
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¢ First of IBM's line of fully transistorized data processing systems is the 
new IBM 7070—the most powerful and completely balanced system in 
the medium-scale computer field. It combines, for the first time in a 
solid state system, higher storage capacity, faster computing speeds, 
new high-speed input-output units and a complete programming system. 
In short, the IBM 7070 gives more performance per dollar than any 
system in its class. 


The SYSTEM: Transistor design lowers initial cost, minimizes cooling 
power and maintenance needs. “Building block” design grows as you 
grow. Other exciting features: IBM 7070 “reads,” “writes,” computes 
simultaneously; provides “automatic priority processing” for most eco- 
nomical use of system time. Ninety-nine built-in indexing words—more 
than in any other system—mean fewer operating instructions, faster, 
simpler programming. RAMAC® files provide immediate access to data. 
The SERVICE: Unmatched IBM systems know-how is part of every 
IBM 7070 “package.” From education of your personnel to top-notch 
Service engineering, from program planning to testing—IBM men and 
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methods stand by you to assure profitable operation as fast as possible. 
In addition, with the IBM 7070 you will receive a library of advanced 


programs at no extra cost! 


The SAVINGS: Major design breakthroughs make possible lower lease 
or purchase prices, lower operating costs. For example, the IBM 7070 
will sort at least 30% more economically than other computers. And 
equally important are the savings you make through added efficiency 
and more complete management information with the IBM 7070. 


For further information, call your local IBM representative. Ask for 
free booklet, “IBM 7070.” Or write: International Business Machines 
Corporation, 590 Madison Avenue, New York 22, N.Y. 
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Mid-Union Indemnity 
Names Five At HO 


Mid-Union Indemnity of Elgin, IIL, 
has made a number of home office 
changes. J. S. Frame has been named 
agency director of both Mid-Union 
and Public National, which was re- 
cently acquired by Mid-Union; Henry 
J. Ehlert, claims manager of both com- 
panies, with supervision over seven 
regional service offices; James W 
McGrath, manager underwriting de- 
partment Public National; Robert W. 
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Zack, manager underwriting depart- 
ment Mid-Union, and David V. Men- 
gar, superintendent engineering de- 
partment of both companies. 


Jay Joins Byrnes, McCaffrey 

Elden Jay has joined the Byrnes, 
McCaffrey agency of Detroit to handle 
all claims. Mr. Jay was with the 
Detroit office of Aetna Casualty as an 
adjuster from 1937 to 1941 when he 
joined Toplis & Harding, Wagner & 
Glidden, becoming assistant vice-pres- 
ident and assistant manager. 


Louisiana Insurers Show 
Average 65% Loss In ‘57 


Fire and casualty companies operat- 
ing in Louisiana had a loss ratio of 
nearly 65% on 1957 business totaling 
more than $188 million, according to 
the annual report released by Com- 
missioner Hayes. 

The high ratio was due primarily 
to hurricane “Audrey” which boosted 
extended coverage losses for the year 
to $32,931,000, a loss ratio of 253%. 

Automobile business, about 40% of 
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all premiums written, came to $71. 
355,000 with losses of $41,564,000 % 
about 58%. By lines, premiums 
losses were: Bodily injury, $25.55). 
000 and $13,228,000; property damap, 
$12,851,000 and $7,599,000; and physi. 
cal damage $32,952,000 and $20,736.. 
000. 

In both ocean and inland marine 
business experience was also reported 
unfavorable. The figures were: 
marine—premiums $10,984,000, losses 
$6,787,000; and inland marine—$4g59. 
000, and $3,128,000. 

On the favorable side of the ledger 
were fire, with premiums of $27,557,. 
000 and losses of $11,229,000: ang 
workmens’ compensation with $35. 
954,000 and $18,909,000. ’ 

Among other profitable classes were 
homeowners—premiums $993,000 and 
losses $341,000; surety—$3,989,000, and 
$1,103,000; and general liability, BI 
$5,516,000, and $2,231,000. 


Ackerman Elected V-P O} 
Coal Operators Casualty 


T. E. Ackerman has been elected 
vice-president of Coal Operators Casu- 
alty. He has 16 
years of experi- 
ence in all phases 
of workmen’s com- 
pensation and pub- 
lic liability insur- 
ance, the lines in 
which Coal Oper- 
ators specializes. 
He was with the 
former Coal Oper- 
ators Casualty that 
was purchased by 
Old Republic Life 
and is now known 
as Old Republic of Greensburg, Pa. 
The present Coal Operators Casualty 
was incorporated in 1957 and has its 
head office at Rockwood, Pa. 





T. E. Ackerman 


Underwriters ‘Adjusting 
Shifts Two In Iowa Field 


Underwriters Adjustment has made 
two personnel changes in its lowa 
field force: Robert Brown, former 
manager at Fort Dodge, has been trans- 
ferred to Sioux City, replacing Henry 
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Wilson, and L. C. Smith, senior ad- 
juster at Peoria, replaces Mr. Brown 
at Fort Dodge. 


Nationwide Names Silver 


In Pittsburgh Sales Post 


Robert C. Silver, 12 years with Na- 
tionwide Mutual, has been named 
sales manager in Pittsburgh. Mr. Sil- 
ver started as an agent in Cincinnati, 
became sales manager in Hamilton, 
O., in 1953 and for the past 14% years 


has been in the personal lines train- || 


ing department at the home office. 


Allstate Promotes Four 

Allstate has made several execu- 
tive appointments: James Kiehne has 
been named district sales manager at 
Charlotte, N. C., William E. Gohean 
has been appointed district sales man- 
ager at Harrison, N. Y.; John J. Illing- 
worth becomes sales development man- 
ager at Toronto, and William N. Wilk- 
ins will be claim manager at St. Pe- 
tersburg. 

Flynn-Neumann agency of Jamaica, 
N. Y., has moved to larger quarters at 
92-20 Union Hall street. Joseph A. 
Neumann, president of the agency, is 4 
past president of National Assn. of 
Insurance Agents and current chair- 
man of its advertising committee. 





late, Err 
downtov 
building 
‘miles sc 


Charl 
Young 
Associa’ 
Petersb 
to Brus 
Lloyds | 
ization 


esgzf 














losses 
34,859... 


ledger 
7,557. 
); and 
 $35,. 


S were 
10 and 
10, and 
, Bh 





‘man 


g, Pa. 
isualty 
las its 





\ 
“4 


h Na- 
1amed 
r, Sil- 
innati, 
nilton, 

years 
train- 





naica, 
ers at 
hh A. 
y, isa 
in. of 
chair- 





October 3. 1958 


Mich. Judge Adds 
Churches To Charities 


Eligible For Suit 

FLINT—Judge Stephen J. Roth of 
Genessee county circuit court, who 
recently ruled that charitable institu- 
tions such as hospitals are liable for 
injury claims, ruled during the past 
week that churches should be placed 
in the same category. He cleared the 
way for pressing of a $200,000 suit 
against the Lansing Roman Catholic 
diocese on the basis of an injury sus- 
tained by a Mt. Morris woman in a 
fall down the steps of the St. John’s 
Vianney church here in 1956. 

“Neither reason nor logic, sound 
principle of law nor present-day pub- 
lic policy require or justify the ex- 
emption of charitable institutions 
from responsibility for negligence,” 
the judge declared. He held that “pri- 
vate charities are much different now 
than when the liability question first 
came before American courts.” Then, 
he stated, “they were largely small 
institutions of limited means. Today 
they have become, in many instances, 
large business, handling large funds, 
owning and managing large proper- 
ties. A charity cannot be permitted 
to inflict injury upon one through its 
negligence without redress in order 
that it may do charity to others.” 


Biewert In New Post 
With Leo B. Menner 


Don J. Biewert has been appointed 
casualty department manager of Leo 
B. Menner & Co., Chicago Lloyds 
representatives. Mr. Biewert was 
formerly in charge of the Lloyds 
department and of casualty and surety 
operations for Enger, Barnett, Hurwith 
& Biewert in Chicago. Before that he 
was with Moore, Case, Lyman & Hub- 
bard in a similar capacity for eight 
years and was with A. F. Shaw & Co. 
for 15 years. He also was with Marsh 
& McLennan at Chicago for four years. 

The Menner agency recently cele- 
brated its first anniversary. 


Employers Of Ala. Moves 


Employers of Alabama and its affil- 
late, Employers Life, have moved from 
downtown Birmingham to their new 
building on U. S. highway 31, nine 


{miles south of Birmingham. 


Charles A. Lenz and Edward De- 
Young of the Charles A. Lenz & 
Associates surplus lines office of St. 
Petersburg, Fla., on Oct. 10 will fly 
to Brussels and London to confer with 
Lloyds underwriters. The Lenz organ- 
ization is expanding its facilities. 
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Havana Cruise For Miss. 
And La. Mutual Agents 


Mississippi Mutual Agents Assn. and 
Louisiana Assn. of Mutual Insurance 
Agents will hold their meetings next 
spring on a joint cruise to Havana on 
the liner “Arosa Sun.” The cruise will 
leave New Orleans April 15 and return 
April 20. There will be two days and 
a night in Havana, with the ship used 
as a hotel. Convention sessions will be 
held at sea. 


Va. Agents Buck Reduction 
In Term Policy Discounts 


Virginia Assn. of Insurance Agents 
has opposed a proposal by Virginia 
Insurance Rating Bureau to the state 
corporation commission that discounts 
on three and five year fire policies 
be reduced, in line with a scheduled 
rate reduction of nearly 4% for fire 
and allied lines. 

Under the proposal, rates for three 
year policies would be changed from 
2.5 to 2.7 times the annual premium, 
and rates for five years would rise 
from four to 4.4 times the one year 
charge. 


Suggests UJF And Award 
Schedule For Cal. Accidents 


Appearing as a witness before a sub- 
committee of the California legislature 
considering various proposals, includ- 
ing compulsory insurance, Albert A. 
Ehrenzweig, a professor at the Uni- 
versity of California and described as 
“an expert on insurance matters,” pre- 
sented a program calling for a state 
uninsured motorists fund. 

He also suggested that the insurance 
companies establish a schedule of min- 
imum awards for personal injuries 
somewhat similar to workmen’s com- 
pensation. He suggests a figure of 
“about $20,000” for serious injuries. 
In suggesting this idea he said that he 
was certain that if victims knew there 
would be some certain and definite 
minimum awards for certain injuries 
there would be less litigation calling 
for exorbitant awards by juries. To set 
up his state fund Prof. Ehrenzweig 
suggested a heavy _ schedule of 
fines against uninsured drivers in- 
volved in accidents for which they are 
responsible. 

Statesman Ins. Co. has been ad- 
mitted to Pennsylvania. This is the 
pup of State Auto of Indianapolis. 
William Andrus is vice-president in 
charge. The company in October will 
hold a series of introductory zone 
meetings of Statesman in Pennsylvania. 
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. .. A quality most successful 
insurance agents have in common 


Sometimes we’re amazed at the lack of common sense in high places. 
More than any single virtue, common sense can help insurance men do 
more things right—and fewer things wrong. Such as in the selection of 
companies to represent, for instance. 
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W. L. Carter Jr. Named 
To Head Dallas Agents 


William L. Carter Jr. has been elect- 
ed president of Dallas Assn. of Insur- 
ance Agents for 1958-59. Other offi- 
cers are Donald E. Bowles, vice-pres- 
ident, and Jack L. Curtis, reelected 
executive secretary and treasurer. 

James E. Wallace, immediate past 
president, remains a member of the 
board, with past presidents Fred Mal- 
linson and J. Frank Holt Sr., Mr. Car- 
ter, Mr. Bowles and Mr. Curtis. 


13 


Buckeye Union's New 
Home Office To Have 
Adequate Work Space 


The new home office building of 
Buckeye Union Casualty, an artist’s 
sketch of which appeared on page 2 
last week, will contain 125,000 square 
feet of working space, not the puny 
1,125 reported in the picture caption. 
A typographical error was the cause 
of this regrettable reduction in the 
number of square feet allotted the 
employes of Buckeye Union Casualty. 
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The selection of liability 
and malpractice policies 
FP? for professional people is 
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features of American Cas- 

valty’s multiple line port- 
folio. These contracts offer an ideal field 
for creative selling. They are provided by 
an American company, licensed in all states 
and with many years of experience in the 
writing of malpractice coverages. 









Accountants 
Attorneys 
Barbers 
Beauty Salons 
Dentists 
Insurance Agents 
Morticians 
Opticians 
Optometrists 
Pharmacists 
Physicians 


Registered 
Nurses 


Surgeons 


Telephone Ans. 
Firms 


Veterinarians 








CASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 


HOME OFFICE REA 


PEAIA ARAL A 
VN LVANIA 














IT FITS PERFECTLY! 


Whether Panama hats in Ecuador, wool in Australia, copper 
in Rhodesia—whatever and wherever your clients’ business 
activities overseas, AFIA will be glad to work out insurance 
protection that fits the project and local conditions. 


If you have a question, ask us. If your client has problems, 
consult us. Our four decades of experience serving 
American business abroad assures you of the right answers. 





AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street « New York 38, New York 
CHICAGO OFFICE .. Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois 
DAIIAS CRIIGE 6 65's 0:02 0% 400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
LOS ANGELES OFFICE ..........--- 3277 Wilshire Boulevard, Los Angeles 5, California 
SAN FRANCISCO OFFICE .. Russ Building, 235 Montgomery Street, San Francisco 4, California 
* WASHINGTON OFFICE .... Woodward Building, 733 15th Street N. W., Washington 5, D. C. 


An. association of 22 American capital stock fire, marine, casualty and 


surety insurance companies providing insurance protection in foreign lands 
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Convention Dates 





Oct. 4, National Assn. of Insurance Com- 
missioners, fictitious groups, fire, casualty 
and surety subcommittee, Roosevelt Hotel, 
New Orleans. 

Oct. 5-8, Conference of Mutual Casualty 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City, N. J. 

Oct. 5-8, National Assn. of Mutual Insurance 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City, N. J. 

Oct 6, National Assn. of Insurance Com- 
missioners, regulation of advertising sub- 
committee, Edgewater Beach Hotel, Chicago. 

Oct. 6-7, Conference of Actuaries in Public 
Practice, Morrison hotel, Chicago. 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Orleans. 

Oct. 12-15, National Assn. of Casualty & 
Surety Agents and National Assn. of Cas- 
uetty & Surety Executives, Greenbrier hotel, 
White Sulphur Springs, W. Va. 

Oct. 17-18, New Mexico Insurors, 
LaFonda hotel, Santa Fe. 

Oct. 19-21, Illinois Assn. of Insurance Agents, 
annual, Morrison hotel, Chicago. 


annual, 


Oct. 19-21, North Dakota Assn. of Insurance 
Agents and Insurance Federation of North 
Dakota, annual, Clarence Parker Hotel, 
Minot. 


Oct. 19-21, Maryland Assn. of Insurance Agents, 
annual, Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 

Oct. 20-21, Arizona Assn. of Insurance Agents, 
annual, Pioneer hotel, Tucson. 

Oct. 20-21, Insurors of Tennessee, 
Claridge hotel, Memphis. 

Oct. 20-22, Western Underwriters Assn., 
nual, Greenbrier hotel, White 
Springs, W. Va. 

Oct. 20-22, National Assn. of Mutual Insurance 
Agents, annual, Commodore hotel, New York 
City. 

Oct. 22-24, Kansas Assn. of Independent In- 
surance Agents, annual, Broadview hotel, 
Wichita. 

Oct. 23-25. Colorado Insurors, annual, Broad- 
moor hotel, Colorado Springs. 

Oct. 26-28, Missouri Assn. of Farm Mutual 
Insurance companies, annual, Governor ho- 
tel, Jefferson City. 

Oct. 26-28, Ohio Assn. of Insurance Agents, 
annual, Columbus. 


annual, 


an- 
Sulphur 


Oct. 27-29, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 
Francisco. 


Oct. 27-28, Health Insurance Assn., individual 
insurance forum, Drake hotel, Chicago. 


Oct. 28-29, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Boston. 


Oct. 28-29, South Carolina Assn. of Insurance 
Agents, annual, Francis Marion hotel, 
Charleston. 


Oct. 30, Connecticut Assn. of Insurance Agents, 
annual, Statler-Hilton hotel, Hartford. 


Nov. 6-7, Kansas Assn. of Mutual Insurance 
Companies, Newton. 


Nov. 16-18, Kentucky Assn. of Insurance 
Agents, annual, Kentucky Hotel, Louisville. 


Nov. 17-19, Indiana Assn. of Insurance Agents, 
annual, Claypool Hotel, Indianapolis. 


Nov. 20, Insurance Federation of New York, 
annual, Waldorf-Astoria, New York City. 


Nov. 20-21, Conference of Mutual Casualty 
Companies, accounting and statistical, office 
methods, and personnel conferences, Conrad 
Hilton hotel, Chicago. 


Nov. 24-26, National Assn. 
Insurers, annual, Hotel 
Miami Beach. 


Dec. 10, Eastern Underwriters Assn., annual, 
Biltmore hotel, New York City. 


Dec. 15-19, National Assn. of Insurance Com- 
missioners, midwinter, Roosevelt hotel, New 
Orleans. 


Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, LaSalle hotel, 
Chicago. 


N. C. Assigned Risks Rise 


North Carolina Automobile Assigned 
Risk Plan received 98,125 new applica- 
tions during the year ended June 30, 
a volume nearly four times that of the 
preceding year. Paul L. Mize, manager, 
said the increase was largely due to 
adoption of compulsory during the 
calendar year, but applications were 
about one-third higher than antici- 
pated because of the tight automobile 
liability market. 


of Independent 
Fontainebleau, 


Etier In New Post 


National Union has transferred John 
C. Etier from engineering to casualty 
special agent in the Illinois field. He 
has had engineering experience with 
several companies and more recently 
has been supervising engineer for 


National Union. His office will be at 
Rockford. 
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Insurance Coverage and 
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O’TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 








The LAWRENCE WILSON GOMPANY 
Managing General Agents 
SURPLUS LINES-All FORMS 
Representing LLOYD’S LONDON 
First National Bank Building 
Tulsa 3, Okla. 








ROBERT |. BUSHNELL 
Consullant 
fo Insurance Organizations 


Hoydens Hill Road Fairfield, Connecticut 
Clearwater 9-8852 








BOWLES, ANDREWS & TOWNE, Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
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CERTIFIED PERSONNEL SERVICE 
John J. Haggerty 


Suite 402 
900 Peachtree St., N.E. 


TR. 5-0666 
Atlanta 9, Ga. 
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HeNATIONAL UNDERWRITER 


New York Life offers brokers a 
3-point sales-producing program! 






































A COMPLETE LINE OF POLICIES 
—LIFE, A&S, GROUP! 


New York Life offers all the modern 
coverages your clients want—all at at- 
tractive commission arrangements for 
you! Included are Whole Life—now 
more popular than ever before—plus 
brand-new coverages such as: Em- 
ployee Protection Plans with Major 
Medical for 5 or more employees (avail- 
able in most states), Accident & 
Sickness plans, including non-cancel- 
lable (to age 65 or 60) Income Protec- 
tor Policies, Family Insurance and 
now the Assured Accumulator. 






** Eager to Serve”’ 


HARD-HITTING NATIONAL 
ADVERTISING SUPPORT! 


Month after month, hard-working New 
York Life ads reach millions of top in- 
surance prospects who read such lead- 
ing national publications as Life, Look, 
Saturday Evening Post, Better Homes 
and Gardens, Time, Business Week— 
and Sunday newspaper magazine sec- 
tions. It’s a campaign that backs up 
your own personal selling! 





FULL-TIME SERVICE 
TO BROKERS! 


New York Life’s skilled brokerage spe- 
cialists are ready to give you all the 
product facts and selling help you need 
to clinch the sale. These are salaried 
men whose full-time job is to work with 
you. They’re located in major markets 
—ready to help you earn more com- 
mission dollars! 


Get all the facts today! Write to: 


Brokerage Division 


New York Life 


Insurance @ Company 


51 Madison Avenue, New York 10, N.Y. 


Life Insurance * Group Insurance + Annuities * Accident & Sickness Insurance + Pension Plans 
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A&S Coverage Gaps 
Studied Among N. Y. 
Unemployed Workers 


The New York joint legislative com- 
mittee on health insurance plans has 
completed a statewide survey designed 
to find out as accurately as possible 
the point at which unemployed work- 
ers tend to drop their A&S coverage. 
Although results are not yet available 
Senator George R. Metcalf, chairman 
of the committee, said that the survey 
will also help to determine whether 
or not dropped A&S coverage among 
unemployed workers constitutes one 
of the “gaps in coverage” which his 
committee is empowered to investi- 


HtzeNATIONAL UNDERWRITER 


Interviewers who interrogated ap- 
plicants for benefits in unemployment 
offices throughout the state requested 
the following information: 

—The number of weeks applicants 
have been unemployed. 

—The kind of coverage they have, 
and whether from Blue Cross or an 
insurance company. 

—The point at which they have had 
to drop coverage or at which they 
expect to have to drop it. 


—The number of people in their 
families. 
In announcing the survey, Sen. 


Metcalf said, “We suspect that there 
may be a substantial number of people 
in the state at any given time who 
are compelled to abandon their health 
insurance at a time when they are 
apt to need it most. One of these 
groups may be unemployed workers.” 

He said, “The healthy man or wom- 





~ MOTOR’S 
CRASH BOOK 
SERVICE 


with any other pricing system. 


SPEEDS ESTIMATING TIME. Estimates 
can be made or checked faster with 
Motor’s easy-to-read, easy-to-use 
CRASH BOOK SERVICE MANUAL than 


all the information 
you need to make fast, 
accurate, appraisals of 


auto collision damage. 





the-spot appraisals. 





sions and major assemblies . . 


car models and body styles. 


FREQUENT, PROMPT, UP-TO-DATE RE- 
VISION SERVICE on parts prices and 
flat rates make for more accurate, on- 


MAKES PARTS IDENTIFICATION EASY. 
Supplies the greatest available num- 
ber of parts pictures, frame dimen- 
plus 
complete information for, identifying 











Write today, for full information —to: 





250 West 55th Street, New York 19, New York 
PUBLISHED BY THE HEARST CORP. 








Button To Cincinnati 
For Pacific Indemnity 


Richard S. Button has been named 
manager of the central department at 
Cincinnati for Pacific Indemnity, suc- 
ceeding Edward R. Rezac, resigned. 

Mr. Button has_ been assistant 
manager of the auto and casualty de- 
partment at Los Angeles. He has 
been with Pacific Indemnity for the 
past 10 years, serving in various un- 
derwriting, field and executive capa- 
cities. 





an whose regular income is _ termi- 
nated through unemployment is in a 
serious enough position. If, in addi- 
tion, such people carry the burden of 
being unable to pay for medical care 
for themselves or their families dur- 
ing the period of their unemployment, 
their situation constitutes a_ social 
problem with which the committee 
must be concerned.” 

Sen. Metcalf indicated that the 
findings of the survey would be tabu- 
lated and studied by the committee as 
a first step toward possible legislation 
designed to ease whatever hardships 
the survey may uncover 


Frank Fullenwider To 
Rejoin Cal. Department 


Frank S. Fullenwider, on Oct. 20, 
will rejoin the California department 
in charge of the compliance and legal 
division. Mr. Fullenwider resigned 
from that position in 1955 to become 
San Francisco area administrator of 
the state department of alcoholic bev- 
erage control. 

Upon rejoining the department, Mr. 
Fullenwider will return to the civil 
service status he occupied when he 
accepted the non-civil service appoint- 
ment with the ABC. 


Commend American Liberty 


American Liberty of Birmingham 
has been commended in an editorial 
in the Montgomery Advertiser for 
newspaper advertising in connection 
with the public hearings on a new 
Alabama insurance code. 

The editorial points out that there 
is no sales message in the advertise- 
ments which outline in layman’s terms 
the purpose and intent of the new 
code. This contribution to public 
understanding, coupled with the work 
of the legislative interim committee 
and the legislature, can help the state 
shed its present and deserved reputa- 
tion as a haven for the fast buck 
insurance speculators and manipula- 
tors, the newspaper declared. 
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PR Assignment For 
William Brewster 


William H. Brewster, manager of the 
automobile division of National By. 
reau, has been ap- 
pointed special 
public relations as- 
sistant to William 
Leslie Jr., general 
manager. Mr. 
Brewster will de- 
velop closer liaison 
with local produc- 
ers’ organizations. 

He began as a 
casualty under- 
writer with Gen- 
eral Accident and 
was later with 
New York Indem- 
nity and Standard 
Surety & Casualty. He joined National 
Bureau in 1936 as assistant manager 
of the automobile division, became act- 
ing manager in 1946 and manager a 
year later. 

James R. McWilliams, an assistant 
manager of the division, has advanced 
to acting manager. 


North America Deviation 


Hearing Reset In N.C. 


A public hearing on North Amer- 
ica’s application for a 10% deviation 
on fire and extended coverage in 
North Carolina has been re-scheduled 
to allow the company to submit ex- 
hibits and the fire rating bureau to 
study them. The hearing, originally 
scheduled for Sept. 16, now will be 
held No’7. 12 by Commissioner Gold. 


Norman L. Reuter Named 


Secretary Of Emmco 


Norman L. Reuter has been named 
assistant secretary of Emmco Ins. Co. 

Mr. Reuter was with Aetna Fire 
for the past 16 years, most recently 
as superintendent of the western au- 
tomobile department. Before joining 
Aetna Fire in 1942, he was with Mas- 
sachusetts Bonding in Boston for nine 
years. 


Wm. H. Brewster 


AMA Elects Rule, Merrill 


American Management Assn. _ has 
elected E. A. Rule, vice-president and 
secretary of Nationwide, vice-presi- 
dent in charge of the office manage- 
ment division, and F. H. Merrill, 
vice-president of Fireman’s Fund, as 
director. Casimir Z. Greenley, director 
of insurance and safety, International 
Minerals & Chemical Corp., was re- 
elected vice-president in charge of the 
insurance division. 








LLOYD'S 





Underwriters at Lloyd's, London 


N.M.A. FORMS 


FORMS DIVISION 


WRITE FOR STOCK SHEET AND 
CURRENT PRICE LIST. 


EASON PRINTING COMPANY ° 727 S. Dearborn Street ° Chicago 5, Illinois 


AUTHENTIC N.M.A. FORMS 
AVAILABLE IN QUANTITIES OF 
100 OR MORE. 


SHIPMENT MADE THE SAME 
DAY ORDER IS RECEIVED. 
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Says Company Panic 
Causes More Chaos 


Companies are panicking and their 
cancellation of agency contracts and 
tightened underwriting are throwing 
the business into unnecessary chaos, 
in the opinion of Eben Learned Jr. of 
Norwich, president of Connecticut 
Assn. of Insurance Agents. He spoke 
at the first fall meeting of Connecticut 
Field Club at Hartford. 

Mr. Learned said that companies, in 
their recent grab for premiums, have 
made indiscriminate appointments of 
poth full and part-time agents. In ad- 
dition, they have bought business from 
agents through excess or contingent 
commissions and other “under the 
counter plans” designed to keep pace 
in the premium race. Too many agents 
lack proper knowledge of the business, 
which is more complex than ever be- 
fore, he added. This condition, plus 
uncontrolled greed for commissions by 
uninstructed agents, adds to the chaos. 

Mr. Learned declared that the field 
man today is “in the middle,” the 
slave of two masters, company and 
agent. He said it was the duty of field 
men to communicate to the company 
a clear picture of agency problems 
which may have been forgotten by 
vice-presidents long since out of the 
field. Conversely, the field man should 
lay the cards on the table to the agent 
with regard to company policy and 
should try to reconcile relations. 

Mr. Learned declared that the cur- 
rent local board-field club liaison plan 
was not working effectively because 
the boards do not thoroughly under- 
stand the field club services available 
to them and the liaison men are not 
aggressively promoting the plan. Only 
16 local boards have programmed the 
effective salesmanship forum of the 
field clubs, he noted, although reports 
on this program from other states have 
been enthusiastic and have led to re- 
quests that Eastern Underwriters 
Assn. continue the forum on a more 
advanced basis. 


Magazine Calls State Farm 
Auto Coverage ‘Best Buy’ 


Car Life magazine again has ad- 
vised its readers that State Farm Mut- 
ual offers “far and away the best buy 
today” in automobile insurance. 

Findings of Car Life’s research 
team, which studied the country’s 
major auto insurance companies, ap- 
pear in the November issue of the 
national magazine. The article singles 
out State Farm Mutual’s low cost and 
country-wide service as primary rea- 
sons for the selection. Car Life came 
to the same conclusions after a simi- 
lar survey in 1955. 
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United Benefit Fire 
Expands Operations 


United Benefit Fire of Omaha has 
been granted a full multiple line li- 
cense in Massachusetts. Since interests 
associated with Stewart, Smith & Co. 
assumed control of the company late in 
1953, the company’s area of operation 
has been greatly expanded. Presently 
United Benefit Fire has full multiple 
line powers in 42 states. At the time of 
change of control it was licensed to 
write fire only in 15 states and fire 
and automobile only in 19 other states, 
Hawaii and District of Columbia. 

At the end of last year, the insurer 
had assets of $3,065,710 and a policy- 
holders surplus of $1,314,618. It wrote 
$983,525 in premiums in 1957. 


Michelbacher To Speak 


Gustav F. Michelbacher, retired 
president of Great American Indem- 
nity, will address the New York chap- 
ter of CPCU at the annual confer- 
ment and all industry luncheon Oct. 
14. He will discuss the question of 
discarding regulation of fire and cas- 
ualty rates. 





N. J. Advisory Group 
On Licensing Named 


Commissioner Howell of New Jersey 
has appointed an advisory committee 
to assist the licensing division of the 
department in connection with the 
new agents’ qualification law. 

The committee includes J. J. Ma- 
grath, Federal; Harris G. Haviland, 
Lumbermen’s Mutual Casualty; Har- 
vey T. Massie, Nationwide Mutual; 
Harry G. Mather, Trenton agent rep- 
resenting New Jersey Assn. of Insur- 
ance Agents; Henry D. Bean of New 
Jersey Mutual Agents Assn.; Eric W. 
Turner Jr., Mercer County Mutual 
Fire, and Abner Benisch, Newark 
agent, representing CPCU and CLU. 

Edward Bambach of the department 
of education will work with the com- 
mittee on education requirements. 

Mercer C. Macpherson, vice-presi- 
dent of Chemical Corn Exchange Bank, 
spoke at the September luncheon of 
Surety Underwriters Assn. of New 
York. He discussed external relations 
in banking which reflect the modern 
attitude of greater service to the pub- 
lic. 








3.272 NAMES 


The directory board of the Insurance Exchange Building is the largest of any office building 

in Chicago. That’s to be expected, since the Insurance Exchange is the largest office building 
in the city. It is remarkable, however, that all but a handful of the 3,272 names on the 
directory board are those of companies and executives in some branch of the insurance business. 
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Frank White, 32 Years 
With The Fund, Retires 


Frank W. White, manager of fire 
loss operations in Fireman’s Fund’s 
Pacific department, has: retired after 
32 years with the company. He will 
be succeeded by Gordon Arter, who has 
been with the Fund nearly 25 years. 

Mr. White’s career began 45 years 
ago with several insurance companies 
in San Francisco and Los Angeles, be- 
fore he joined the Fund. He helped 
organize Pacific Coast Fire Loss Assn. 
and served on various committees of 
Pacific Board. 

Mr. Arter joined the Fund in 1934, 
first serving in the fire underwriting 
department, then in the fire loss de- 
partment, and later as special agent. 
He became office manager of the fire 
underwriting department, then ber- 
sonnel manager of the Pacific depart- 
ment. 

Mr. Arter will be succeeded as as- 
sistant manager of the fire loss de- 
partment by Robert Igram. 

Federal has elected Howard S. Bunn, 
executive vice-president of Union Car- 
bide Corp., a director. 
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There’s no comparable assemblage of insurance people and activities 
anywhere else in the world. And nowhere else is there a building 
offering comparable advantages to this great industry. 





Chicago’s Largest Office Building 


America’s Greatest Insurance Building 


INSURANCE EXCHANGE BUILDING 


175 WEST JACKSON BLVD., CHICAGO 4, ILL. 
L. J. SHERIDAN & CO., Agents 


Telephone WAbash 2-0756 
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Claims Conscious Insured And Rash Young 
Drivers Should Be On File With Bureau 


Barney Glazer, insurance agent of 
Sherman Oaks, Cal., writes: 

My agency is doing everything pos- 
sible to eliminate claim-conscious 
clients. I feel I am helping my own 
future as well as that of the compa- 
nies. It is costing me revenue but it 
is also freeing me to solicit more 
worthwhile business, so I don’t mind 
the temporary income block. This sys- 
tem may be helping me, but obviously 
the companies are not reaping the 
benefits. This may be one very good 
reason why they are losing money. 
Let me explain. 

John Smith has a fire policy with 
our office. He has two losses. Both are 
the result of cigarette scorches. I in- 
form Mr. Smith not to turn in any 
further cigarettes losses for the pro- 
tection of his insurance, which will 
surely be canceled by the company. 
But Mr. Smith hisses through stub- 
born teeth the old cliche: “Why 
shouldn’t I turn in my losses? That’s 
why I’m paying insurance premiums.” 

This one usually has me reaching 
for the medicine cabinet and I’d rath- 
er have one client who never deals in 
that platitude than five who do, be- 
cause the five usually expect to sal- 
vage their premiums in the form of 
losses. To such five, insurance is a 
horse race tote board or a Las Vegas 
crap table. They feel they “pays their 
money and the companies takes their 
chances.” This is the type of client 
my agency will drop like a handful of 
jagged glass. 


Canceled Client Goes Elsewhere 


So, getting back to Mr. Smith—he 
hands me the third cigarette loss and 
says: “Get it fixed!” I explain, I 
argue, I beg, I plead, but Mr. Smith 
does not, cannot, and will not under- 
stand or accept my viewpoint. He re- 
fuses to concede that I am working 
for the ultimate end of protecting him 
from a definite cancelation. I phone 
my company, give them the story, en- 
ter the loss, and add: “Send out a 


cancelation notice immediately.” In 
other words, I refuse to be commis- 
sion hungry. I cancel voluntarily— 


and I don’t worry how big Mr. Smith’s 
account is. I’ve had it. 

Now, my personal pout is this—Mr. 
Smith isn’t through by a long shot. 
He immediately latches onto the lapel 
of another agent and gets himself a 
new policy. It’s just like shooting fish. 

Why don’t the companies immedi- 
ately establish a central reporting bu- 
reau to avoid poor risks such as Mr. 
Smith? I know that another company 
will get the account and I would love 
to warn that company about Mr. 
Smith’s chronic claim tendencies, but 
I have no way of learning who his 
new company will be. Even if I did, 
he’d find a third company, and I just 
don’t have the idle time to chase Mr. 
Smith around to learn where he car- 
ries hie insurance. 

I feel it is the concern of all com- 
panies to join hands to make it easy 
for all agents to report to them their 








findings about undesirable risk. I also 
feel that when Mr. Smith obtains his 
new policy through company B, I and 
all other agents will sooner or later 
feel the results, because company B 
will be one of a few dozen companies 
who will eventually get together and 
moan: “Our loss ratios are too high. 
We’ll have to increase premiums.” In 
other words, it makes no difference 
who gets John Smith—companies A, 
B or Z. The industry will suffer as a 
result of John Smith’s losses. Multiply 
John Smith by thousands of undesir- 
able risks and you have a huge indus- 
try loss. Eliminate the John Smiths 
and the entire insurance industry will 
receive an unconditional release from 
the hospital of sick companies. 


Curbing Younger Drivers 


—— ¢ 

My suggestion—to repeat—is to set 
up a central bureau where we agents 
can call and say: “We have a client— 
John Smith. He has been insured with 
Double-O companies. We have can- 
celed him due to the following losses.” 

This should work with all types of 
insurance—auto, inland marine, cas- 
ualty, etc.—departments that are shar- 
ing the brunt of the debacle, but 
which could receive helpful relief with 
a bit of cooperation. 

Now for another suggestion. Solid, 
I hope. Our auto insurance industry 
seems to be fully agreed that under 
25 drivers are causing a large per- 
centage of losses. 

I imagine other agents do as I do 
when a policy is issued for a 2-C or 
2-A driver—we talk to the youngsters 
like Dutch uncles and find them will- 
ing to listen, eager to cooperate, and 
anxious to maintain a_safe-driving 
record. Then, how do we account for 
the wide-eyed juveniles traveling our 
neighborhood streets and state high- 
ways with a song in their hearts and 
sudden murder under their sweating 
and grimy little paws? 

We see them all the time. They’re 
the ones who cut in sharply, leave 
a curb without caution, ride your tail 
until you’re forced to pull over and 
let them pass, pass you where there’s 
a double center-marker, take off from 
a standing start as if they’re on a drag 
strip, slide around corners, make 
turns and wind up in the opposite 





New Handbook Of 
lowa Is Published 


A new Underwriters Handbook 
of Iowa has just been published by | 
the National Underwriter Company. 
It provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout | 
the state. Copies of the new Iowa 
handbook may be obtained from 
the National Underwriter Company | 
at 420 East Fourth street, Cincin- | 
nati 2, ‘Dhio. Price $12.50 each. 














The outgoing president of Michigan Assn. of Insurance Agents with the 
newly elected officers, from the left: Russell V. Worgess of Battle Creek, the 
retiring president; Archie E. Barnich of Cheboygan, president; John P. Old Jr., 
Sault Ste. Marie, treasurer, and William T. Dobson, Ann Arbor, vice-president. 





lane. Then of course there are the 
speeding offenders. 

We see them—but they don’t re- 
ceive citations because the police don’t 
see them, and they don’t lose driving 
privileges because their parents don’t 
see them. Naturally, we can’t make 
arrests because we’re not policemen, 
and we don’t want to exercise our 
citizen-arrest privileges because of the 
complications involved. But we’d love 
to find a way to tell their parents. 
We might be branded as squealers, or 
stool pigeons, but we’d be doing it for 
the good of the community, for the 
safety of our lives, and for the reduc- 
tion or standstill of insurance premi- 
ums. 


“Whop! Swoosh! Ruffff!” 


There’s a way to get the word to 
parents. Let the insurance industry es- 
tablish an office just for that purpose. 
You’re driving along minding your 
own business. The speed limit is 35. 
Whop! Swoosh! Ruffff! Eight to 
five it’s an under-25 driver passing 
you over a double-line at 50 mph, 
but don’t make book because there 
won’t be any takers. It’s obviously a 
cinch bet. 

You jot down his license number, 
make a note of the location, descrip- 
tion of the car, date, time, occupants, 
etc. The next day you phone the cen- 
tral reporting office and hand in your 
report. The central office has the con- 
nections with the police or state mo- 
tor vehicle department and they ob- 


| tain the name of the registered owner 


and his address. A phone call is made, 
the parent is contacted, the details 
are furnished, and the matter is then 
referred to the first office I suggested 
—the office that lists poor risks. It 
does not mean a cancelation, but 
serves as a warning. The information 
is passed along to the insuring com- 
pany who is thus alerted. This can be 
done. I’ve tried it in one case and 
found the parents to be highly cooper- 
ative. They were also stunned because 
their son was an ideal driver in their 
presence. Aren’t they all? 


Agents, Insurers 
Duplicate Work In 
Their Accounting 


An insurance company executive 
writes: 

Up to now I have seen no reference 
to the expensive and extensive ac- 
counting procedures which some 
agents are setting up in their offices, 
and in particular I am referring to 
the expensive business office ma- 
chines. 

Not too long ago I was talking with 
a prominent local agent about this 
very subject. He said that yes, each 








month, he received from his compa- 
nies machine-made accounts. But he 
promptly threw them in the waste- 
basket and sent his own accounts in to 
the companies. He said it saved him 
considerable time doing it this way 
because he was operating with one 
type of accounting, that which he had 
in his own office, and didn’t find it 
necessary to hire additional people to 
reconcile the several different types 
of accounts sent to him by the 10 
companies he places business with. 

On the other side of the program I 
suspect that most company account- 
ants, after they set up their own 
type of account, feel that that is the 
answer to all their problems—and per- 
haps it does answer some of the 
agents’ problems. 

Somewhere, I am inclined to be- 
lieve, agents and companies could find 
a common ground—not in a hurry of 
course—if a joint group would study 
the entire subject. How much easier 
it would be for an agent to know that 
he would be receiving the same kind 
of an agency account from all his 
home offices. We have had an ap- 
proach to uniformity in many other 
areas of the business, and it occurred 
to me that this is one which may have 
been neglected. Just where this should 
start, at the National Board level or 
the NAIA level or where, I am rot 
sure. 
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ussell Davis Retires 
re 38 Years With 
Lumbermens Mutual 


Russell Davis, vice-president of 
Lumbermens Mutual of Mansfield, O., 
has retired after 38 
years with the 
company. He is be- 
ing retained as a 
vice-president and 
director and is 
head of the new 
business develop- 
ment committee, 
his duties to be 
largely in the area 
of new business 
planning and em- 
ploye _  develop- 
ment. 

Mr. Davis joined Lumbermens Mu- 
tual in 1920 as a sales representative at 
Columbus. Nine years later, he became 
manager there, and in 1946 he was 
transferred to the home office as man- 
ager of the lumber division. He was 
elected a vice-president in 1947 and the 
following year was promoted to pro- 
duction manager. 

In 1955 he became a director. 

Mr. Davis was elected a director of 
National Assn. of Mutual Insurance 
Agents at the first meeting of that or- 
ganization in 1932. 





Russell Davis 


Billington Named Head 
Of Western & Kentucky 


Guy Billington, Murray; Ky., local 
agent, partner in the Murray agency 
and the Hazel agency, also president in 
1955 of Kentucky Assn. of Insurance 
Agents, has been elected president of 
Western & Kentucky Ins. Co. of Louis- 
ville, a wholly owned subsidiary of 
Kentucky Industries Trust Co. Certifi- 
cate was issued by the Kentucky de- 
partment Sept. 9. 

The company will have capital and 
surplus of $450,000 and engage in fire 
and casualty business. Curtis H. Hill, 
Louisville, is secretary. Mr. Hill will 
also continue as office manager of 
American Agency Service, a general 
agency organization. Western & Ken- 
tucky was formed in 1947, and later 
became inactive, until acquired by 
Kentucky Industries Trust Co. in 1957. 


Wisconsin Buyers Meet 

William Carlson, agent specializing 
in liability insurance, with Henry Gol- 
lusch & Son of Milwaukee, discussed 
“The Integration of Liability 
Coverages” at the dinner meeting of 
Wisconsin Insurance Buyers at Mil- 
waukee. 


HtieNATIONAL UNDERWRITER 


Mutual Company Assn. | 
To Hold Annual At 
Atlantic City, Oct. 6 | 


More than 1,200 delegates are ex- 
pected at the annual convention of | 
National Assn. of Mutual Insurance | 
Companies at Atlantic City, Oct. 6-3. | 
The meeting will bring together of- | 
ficials of 300 member companies from 
40 states. 

Theme of the program will be the | 
challenge of changing times. David A. | 
Fogg, secretary of Farmers Mutual | 
Fire, is general convention chairman. | 

Delegates to the opening general | 
session, Oct. 6, will be welcomed by | 
Commissioner Howell of New Jersey. 
At the afternoon session, H. W. Yount, | 
executive vice-president Liberty Mu- | 
tual, will talk on the challenge of | 
nuclear development, and Donald C. |} 
Power, president General Telephone: 
Corp., will present a telephone man’s 
view of the future. 

The hail conference, one of five 
conferences in the association, will 
hear Dr. Robert M. Wald of George 
Fry & Associates, whose topic will be 
“Management’s Challenge—Develop- 
ing Future Executives.” 

Oct. 7 will be devoted to business 
meetings; Oct. 8, Gov. Meyner will 
address the general session. 

Other mutual insurance organiza- 
tions meeting at the same time as the 
national association include Federa- 
tion of Mutual Fire Insurance Com- 
panies, Transportation Insurance 
Rating Bureau, Advertising-Sales Con- 
ference, Mutual Loss Research Bureau, 
National Federation of Grange Mutual 


Insurance Companies, and Mutual 
Insurance Council of Editors. 
Among entertainment events 


planned for delegates and ladies in 
Atlantic City, is a post convention 
plane trip to Bermuda. 


Auto Rates Up In W. Va. 


National Bureau has increased the 
average statewide rate level for pri- 
vate passenger automobile BI and 
PDL in West Virginia 10.5%. 


In the Charleston, Huntington and 
Wheeling territories rate revisions 
ranged from reductions of $1 and $2 to 
increases of $6 and $9. In the Clarks- 
burg, Fairmont and Parkersburg ter- 
ritories the rates ranged from reduc- 
tions of $10 and $15 to increases of 
$1 and $2. In Brooke and Hancock 
counties and those portions of Mar- 
shall and Ohio counties adjacent to 
the Wheeling territory, rate increases 
range from $7 to $15. In the remain- 
der of the state, changes range from $2 
reductiuns to $5 and $8 increases. 
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AND WELCOME VISITOR. The loss prevention 
engineer is often the only company man your insured 
ever sees. Safety is- his business, and his frequent inspec- 
tions make each risk a better place to live and work. He is a 
welcome visitor to insureds with compensation, liability, 
inland marine, ocean marine 

and aviation policies. AA 
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Editorial Comment 
Whose Loss Ratio Is It, Anyway? 


A successful local agent who ran 
into several substantial losses this 
year, now finds that the company 
representatives are talking about his 
loss ratios. In former years, he re- 
calls, the loss ratios belonged to the 
companies. Now that they are climb- 
ing, the agent discovers that these 
ratios belong to him. 

Since this agent operates a success- 
ful business, and prides himself on 
the type of client with whom he does 
business—they are responsible peo- 
ple who pay their bills and who are 
above average in prudence—this sud- 
den possession of loss ratios somewhat 
nettles the agent. But perhaps noth- 
ing could prove more conclusively that 
the agency system operates to a con- 
siderable extent on the same basis as 
a family. Practically everyone who 


has enjoyed family life, has had the 
experience of hearing parents, quite 
willing to claim a child, a dog, or an 
automobile, as “mine” when each is 
performing properly, suddenly giving 
them to the other spouse when they 
are not performing properly. At that 
time, the child, the dog, or the auto- 
mobile becomes yours. 


What both agents and companies 
need to recognize these days is that 
the loss ratio is ours. It belongs to the 
business as a whole. The agent par- 


ticipates in the results of it, even 
though his agency may not have 
contributed much to the ratio; and 


the company must endure the results 
of it, even if it comes from an 
agency which is well operated and 
does business with clients of above 
average character.—K. O. F. 


Mass Market Is Taught To Help Itselt 


The stock agency companies stress 
the personal services of independent 
agents as a primary selling point in 
their advertising programs. The Big I 
campaign of National Assn. of Insur- 
ance Agents is wholly devoted to that 
theme. Practically all merchandisers 
of other products today are stressing 
impersonalitse of service in their ad- 
vertising to the mass market—because 
that is the way their products are 
distributed. True, they are selling 
tangibles which the customer can pick 
from a shelf or select from a floor 
model. The important point is that 
their advertising conditions the mass 
market to this type of buying. 

The overwhelming mass of adver- 
tising in national magazines, on TV, 
radio and in newspapers deals with 
orange juice, cereals, appliances, soap 
products, clothing bought in stores 
with pipe racks, and a myriad of 
other products. The reader, in effect, 
is schooled to help himself or to take 
his pick and receive his purchase over 
a counter with a minimum of per- 
sonal service and a consequent reduc- 
tion in price. The direct writing in- 
surers’ distribution system, and there- 
fore their advertising, largely ties in 
with this principle. Thus they benefit 
by the lavish ads of practically all 
other merchandisers. Their philosophy 
is the same. They share an over- 
whelming impact on the reader. 

This fact strikes one forcibly when 
leafing through a national magazine. 
In stock company ads, and in their 
own, the independent agent stands 
out as a lone, rugged individualist of- 
fering personal service. One wonders 
how much this means to a reader who 
has been conditioned to “come and get 
it” buying and has been made price 
conscious, not only by the advertising 
of direct writing insurers, but by that 
of many other industries. 

Perhaps the very contrast in ap- 
proach will cause many readers to 
think about the “quality of service” 
which independent agents’ advertising 
and that of their companies stresses. 
The question is, will that thought oc- 
cur to the mass market reader, and the 
next question is whether he can be 


convinced that he needs that type of 
service for his personal insurance 
needs, which are basically simple and 
packaged. These are interesting spec- 
ulations. Everyone is entitled to an 
opinion, but time alone will provide 
answers. Come to think of it, that’s 
why competitors advertise—to see 
whose story is accepted. When accep- 
tance comes, it is in terms of sales, 
not opinions.—J.N.C. 





Personals 


Francis F. Ludolph, secretary of San 
Antonio Insurance Exchange, is com- 
pleting a European tour of the Scandi- 
navian countries, Spain, Portugal and 
France, with a stopover in Morocco. 
He is returning on the Queen Mary 
in time for National Assn. of Insurance 
Agents’ annual meeting at New Or- 
leans Oct. 6-8. 


Bernard P. Carter, who for a great 
many years operated as a general 
agent out of Richmond, Va., until 
London Assurance took over the gen- 
eral agency, has been ill at his home 
in Richmond, 5309 Matooka road, 
with a kidney infection. He has been 
ill for about a year, and this was 
the reason he requested retirement 
from active duty. 


Fred H. Merrill, vice-president of 
Fireman’s Fund, has been elected a 
director of American Management 
Assn. 





Deaths 


JAMES F. BRENNAN, 63, former 
executive vice-president of Rollins 
Burdick Hunter Co. at New York City, 
died in the hospital at East Meadow, 
L. I. He was a past president of 
Insurance Brokers Assn. of New York 
state. 


RALPH H. HOWES JR., 44, field 
man specializing in bonds at the New 
York office of Standard Accident for 
22 years, died there following a short 
illness. He entered insurance in 1933 
with Massachusetts Bonding and 


joined Standard Accident in New York 
a year later. He became assistant to 
the manager of the bond department 
in 1941. 


JOSEPH F. GOUGH, 78, retired 
resident secretary of North America 
at Boston, died while driving to his 
home in West Roxbury after attend- 
ing a company meeting at Lynnfield. 
He was a past president of New 
England Insurance Exchange. 


MARY L. WOODS, 82, president of 
P. J. Woods agency of Peabody, Mass., 
died. She had been in the agency 
business for more than 60 years. 


JOHN P. CARROLL, 54, fire under- 
writer for the past 10 years with Reed 
& Co., general agents at Denver for 
Potomac, died. He was formerly a field 
man for Glens Falls. 


Cc. K. OAKLEY, 55, executive 
secretary of Maryland Assn. of Insur- 
ance Agents, died suddenly of a heart 
attack at his home near Baltimore. He 
had been executive secretary of the 
association for about 10 years. His 
home was in Baltimore county, about 
25 miles from downtown Baltimore, a 
180 acre farm in which he took great 
pride. 


WILLIAM H. WILSON, 90, former- 
ly a member of the Robinson, Wilson. 
Long & Gorin agency of Louisville, 
died at Norton Memorial Infirmary of 
Louisville. He had retired four years 
ago. 


ROY S. FAVORS, 65, a partner in 
the Moore & Favors agency of Earling- 
ton, Ky., died at his home after an 
illness of a year. He was with National 
Life & Accident for seven years before 
going into the general insurance busi- 
ness. 


WILLIAM G. MULLER, 65, presi- 
dent of the New York brokerage firm 
of Warren S. Banks Co., died in the 
hospital at Jamaica, L. I., after a short 
illness. 


HOMER G. VAWTER, 64, local 
agent at Jeffersonville, Ind., died of a 
heart attack. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, September 30, 1958 
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Aetna Fire .............. 6412 654 
Aetna Life .............. 192 198 
SE 2814 30 
American Equitable ....... 32% 34 
TUNE FN. De) cicicrsensnscrcepresennce 26 27 
American Motorists .......... 13% 15 
American Surety .... 15% 16% 
Boston ROTTED: 30% 31% 
Camden Fire ............. ase 3212 
Continental Casualty ......... 93 95 
Crum & Forster com 6212 64 
Federal iiaietlteanipisiastinpDainesonts 59 52 
Fireman's Fund iiedeiiaiepheation 48%, 4912 
General Reinsurance 58 61 
Sk 33% 
Globe & Republic .............cccc.000 18% 19% 
Great American Fire ................ 35% 36% 
EE Re 161 164 
Hanover Fire 37% 38% 
Home (N. Y.) ......... watintote 42 43 
Ins. Co. of No. America. sions 105% 107 
Maryland Casualty 2.0... 37% 38% 
Mass. Bonding eisccenece ee 38% 
eh RE 93 
BEREROMNAT WHERIOID: ooscesncecceesccsescscesescesne 35% 36% 
New Amsterdam Cas. ................. a4 46 
New Hampshire 38% 39%, 
North River ....... 35% 37 
Ohio Casualty 0.0.0.0... 23 25 
Phoenix Conn. 65 67 
Prov. Wash. ........... palisedbia 15 16 
Reinsurance Ores of 'N. Y a 16 
Reliance ; listlanipalavicesh 42%, 44 
St. Paul F. & M. slhlpiadeithan thieesatial 51% 53 
Springfield F & M 3: 32 
Standard Accident . 4814 50 
Travelers ........ 82 83% 
U.S.F. & G 63 65 
U. S. Fire - 26% 27% 
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Tenn. Agents Set 
For Annual Rally 


The program has been completed for 
the annual convention of Insurors of 
Tennessee, Oct. 20-21, at the Claridge 
Hotel in Memphis. 

Speakers at the opening general 
session Monday morning, Oct. 20, will 
be Archie M. Slawsby, new president 
of National Assn. of Insurance Agents, 
and Charles L. Andrews, sales pro- 
motion director of The Nashville Ban- 
ner and The Nashville Tennessean. 
The executive session will be held in 
the afternoon. 

The new homeowners policy will be 
examined at a breakfast meeting, Tues- 
day. Speaking at the morning general 
session will be Commissioner Arch E. 
Northington of Tennessee, president of 
National Assn. of Insurance Commis- 
sioners; Dr. John D. Hughes, president 
Tennessee State Medical Assn., and 
Frank E. Kinzer, local agent of Cov- 
ington, Va. 

Following a local board luncheon, 
the closing general session will be held 
with Kenneth O. Force, executive 
editor of THE NATIONAL UNDERWRIT- 
pr, as the featured speaker. The 
banquet speaker will be Donald Hen- 
ning of Memphis. 


lll. National Honoring 
67 Agents On 25th Year 


Illinois National of Springfield is 
honoring 67 agents for representing 
the company for 25 continuous years. 
President C. L. Morris is presenting 
these agencies with a bronze plaque 
at meetings which began in Galesburg, 
Ill, Sept. 16. The other meetings are: 
Springfield, Oct. 2; Mt. Vernon, Nov. 
5; Chicago, Oct. 15, all of Illinois 
and Peru, Ind., on Sept. 24. 

Illinois National celebrates its 25th 
anniversary of the present corporation 
on Oct. 5. Mr. Morris has been presi- 
dent for four years and most of these 
agencies were first signed to write 
business for the company by him 
during the early 1930s. 


Middaugh Back On Stump 


Frank R. Middaugh, assistant man- 
ager of Ohio Inspection Bureau, will 
make a series of talks beginning Oct. 
6 on recent changes in rates, rules and 
forms and will offer some comments 
on the new homeowners’ policy 

Mr. Middaugh’s schedule calls for a 
talk Oct. 6 to Insurance Field Club 
of Ohio at Columbus, Oct. 7 to Ohio 
Capital Stock Insurance Assn. at 
Columbus, Oct. 20 to Columbus Insur- 
ance Women, and Nov. 10 to Mutual 
Insurance Club of Columbus. 


AeNATIONAL UNDERWRITER 


Compulsory On 
Conn. Agents’ Card 


A panel discussion on whether com- 
pulsory automobile insurance is in- 
evitable will feature the annual meet- 
ing of Connecticut Assn. of Insurance 
Agents at the Statler-Hilton hotel, 
Hartford, Oct. 30. 

With William N. Woodland, editor 
of the Standard, as moderator, Arthur 
C. Conley, general counsel of Insur- 
ance Federation of Massachusetts, and 
Arthur L. Schwab, of Staten Island, 
state national director of the New York 
association, will discuss compulsory in 
their respective states. Frederick J. 
Griffin of Manchester, immediate past 
president of New Hampshire associa- 
tion, and Richard E. Smith, executive 
secretary of Virginia association, will 
cover mandatory uninsured motorist’s 
coverage in their states. 

Robert I. Catlin, former vice-presi- 
dent of Aetna Casualty, and chairman 
of Connecticut safety commission, will 
speak on automobile claim costs. 
George S. Hanson, general counsel and 
executive secretary of NAIA will re- 
port on the activity of his group. 
George M. Rideout, vice-president of 
Babson’s Reports, will outline the busi- 
ness outlook for 1958-1959. Commis- 
sioner Premo will greet the delegates 
on behalf of the department. 


Local Board Secretaries 
To Meet In La. Oct. 5 


Local board secretaries will meet 
Oct. 5 at New Orleans, the day before 
the opening session of National Assn. 
of Insurance Agents, to discuss a 
four-item agenda. The meeting place 
is Room 9 of the Jung hotel, and the 
time is 2 p.m. 

Matters to be discussed are: How 
local associations can assist in tie-in 
advertising with the national associa- 
tion; methods and _ procedures for 
increasing membership; stimulating 
interest in association activities, and 
association filing systems. 


Hold Mass. Compulsory 
Rate Increase To 3.2% 


Commissioner Humphrey of Massa- 
chusetts has indicated a_ tentative 
compulsory automobile rate increase 
of 3.2% for 1959. The companies had 
asked for 12%, based on an average 
claim cost increase of 6% every year 
and on mounting claim frequency. 

The commissioner also rejected the 
companies’ request to double the sur- 
charge on class 2 drivers, and their 
proposal for a profit and contingency 
factor in the rates. 
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NEW ... from Dun & Bradstreet 


Million Dollar 


Identifying for the 

first time America’s 
biggest businesses 

and the men and women 
who manage them 


Now in a single volume basic facts 
about 21,000 businesses with indi- 
cated worth of $1 million or more. 

For maximum utility the Mi- 
LION Do.LaR DIRECTORY is ar- 
ranged four ways. Section I lists 
businesses alphabetically showing: 
@ Address @ State of Incorpora- 
tion @ Standard Industrial Classifi- 
cation Numbers for Major Functions 
@ Description of Business Func- 
tion @ Name and Function of Operat- 
ing Divisions @ Sales to nearest 
million @ Number of Employees 
@ Names of Officers, and tunctions 
where known & Names oi Directors 
@ Names of Individuals responsible 


Directory 


The MILLION DOLLarR DIRECTORY, 
ready January lst, puts at your 
fingertips facts about clients and 
prospective clients—to build mail- 
ing lists—to plan sales promotions 
—for market studies. 


ACT NOW — SAVE $14" 
on special pre-publication Charter 

Subscription offer of $84.50. Regular 

price, $98.50. 


Use coupon for additional information. 


DUN & BRADSTREET, INC. 


DUN & BRAPSTREEPT, INC. 

Directory Division, Dept. A 

99 Church Strect 

New York 8, New York 

© Send us more information on your 
MILLION DOLLaR DirEcTORY 


O Reserve copies of the 
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SPEED 


Makes the Difference 


Fast bonus service on special risks . 


. . you'll get it at 


Geo. F. Brown & Sons! Here is a staff of 185 Surplus line 
specialists who will provide your clients with the best-fit- 
ting coverages, give you right answers—/fast. Direct ties 


with 


London markets mean swift efficient placement. 


Only at Brown does a Univac electronic brain speed com- 
putations from hours to seconds. It all adds up to fast 
bonus service that holds clients, converts to bonus earning. 


See what this difference does for you. Place your next spe- 
cial risk through this faster Surplus line facility . . . 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Boulevard 
116 John Street a 


New York 38 * 


WaAbash 2-4280 
WOrth 4-0745 


Chicago 4 @ 
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Colorado Insurors 
Completes Program 
For Annual, Oct. 24-25 


The convention of Colorado Insur- 
ors, Oct. 24-25, at Hotel Broadmoor, 
Colorado Springs, will feature talks by 
Archie M. Slawsby, vice-president of 
National Assn. of Insurance Agents, 
and William W. Ellis, field supervisor 
of Aetna Casualty. 

Mr. Ellis’ talk, entitled “You Can’t 
Fly with One I,” will be given Friday 
morning, Oct. 24, after a report on the 
Colorado insurance department by 
Commissioner Sam N. Beery. Mr. 
Slawsby will give his talk, ““No Ivory 
Tower This” at the Friday luncheon. 
Round table discussions on “Is the 
Continuous Policy the Answer to the 
Perpetuation of an Agency?” and “Can 
the Agents and Company Partnership 


HteNATIONAL UNDERWRITER 


Be Improved? How?” will be held in 
the afternoon. Norman Cohn, vice- 
president, and Charles Lott, director 
of the association will be co-modera- 
tors. 

A movie on “Human Relations in 
Selling” by Guy Sorel will be shown 
Saturday. A_ golf tournament will 
follow and the banquet is scheduled 
for the evening. 


Mace Retires At Los Angeles 

Walter S. Mace, superintendent of 
the fire and marine loss department 
of Hartford Fire at Los Angeles, has 
retired. He joined Hartford in 1926. 
His successor will be Edgar Plischke, 
who has been a staff adjuster at Los 
Angeles. 

Mr. Mace was with the Chicago 
Board before going to the Pacific Coast 
in 1924 to join the Pacific Board. 








SERVING 


INSURANCE AND REINSURANCE 


COMPANIES AND BROKERS 
WHO DEMAND THE BEST! 


Through 


thorough knowledge of Reinsur- 


ance, we are in the position to 


supply you the essential 


tracts tailored to meet your spe- 


cific requirements. 


| Loonhart and Company, Ine. 


SOUTH & WATER STREETS SARATOGA 7-3500 
5 BALTIMORE 3 


long experience and 


con- 


CATASTROPHE 


SPREAD 1O5¢ 


vrTREAT Yo 





OTA SHARE 





27 WILLIAM STREET HANOVER 2-6384 
NEW YORK 5 





N.Y. Adjusters Elect 


Stratton President 


New York Assn. of Independent In- 
surance Adjusters elected Sidney R. 
Stratton, president of George Reuter 
& Associates, Syracuse, president, at 
the annual meeting in New York. 

George E. Adams, president of L. C. 
Dameron, Inc., New York, was elected 
vice-president, and Donald Campbell, 
president of Campbell-Hoercher As- 
sociates, New York, secretary-treas- 
urer. Toastmaster for the dinner was 
E. C. Niver, executive vice-president 
of New York Board and secretary of 
the association’s committee on losses 
and adjustments. 


So. Cal.-Arizona Fire 
Protection Engineers Meet 


The new officers of Southern Cali- 
fornia-Arizona chapter, Society of Fire 
Protection Engineers, took over their 
duties at the opening fall dinner 
meeting in Los Angeles, Sept. 15. 
Marshall Somerville of Pacific Indem- 
nity is president; John H. Colton, Pa- 
cific Board engineer, lst vice-presi- 
dent; Orville C. Sherman, Pacific Fire 
Rating Bureau sprinkler engineer, 2nd 
vice-president, and Walter C. Jacob- 


son, North American Aviation fire 
chief, secretary-treasurer, all of Los 
Angeles. 

James J. Duggan, director safety 


and fire protection Union Carbide 
Chemicals Co., South Charleston, 
W. Va., and vice-president Society of 
Fire Protection Engineers, was the 
speaker. 


Blast Blue Cross Discount 


The Orangeburg, S. C., grand jury 
has recommended that Orangeburg 
Regional Hospital stop discounting 
bills paid by Blue Cross and has 
called for legislative action if the 
practice continues. A jury committee, 
which was surprised to learn that 
Blue Cross received discounts, also 
urged that they be withdrawn by all 
hospitals from all insurance organiza- 
tions on the ground that other patients 
are forced to make up the difference 
in costs. 


West Wis. A&H Men Elect 


Lester E. Danuser, Galesville, has 
succeeded Stanley Peterson, La Crosse, 
as president of Western Wisconsin 
A&H Assn. Other new officers are 
H. E. Krause, La Crosse, vice-presi- 
dent; Newland Twesme, Ettrick, treas- 
urer, and Viola Stellingweft, La Crosse, 
secretary. 


Through Intermediaries Only 


FIRE—CASUALTY 
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Moreen Is Aetna V-P; 


Slimmon To Retire 


Aetna Life group has elected How. 
ard A. Moreen vice-president ang 
secretary. James B. Slimmon, senior 
vice-president and secretary, is retir. 
ing after 40 years with the group, 

Mr. Moreen joined the company jp 
1936 and was manager of several group 
field offices before going to the home 
office in 1946. He was successively 
superintendent, assistant secretary, 
secretary, assistant vice-president ang 
vice-president of the group division. 
He was named assistant corporate 
secretary last year. He is a past chair- 
man of health insurance council. 

Mr. Slimmon has been corporate see- 
retary for 33 years. He became vice- 
president in 1938 and attained his 
present post in 1957. He is a former 
president and director of Life Office 
Management Assn. 


Central Mutual Names 
Purmort Special In Ohio 


F. W. Purmort Jr. has been named 
special agent for Central Mutual in 
north central Ohio. He joined Central 
Mutual in 1955 and has been in both 
the multiple peril and inland marine 
departments. He also managed Central 
Mutual’s Atlanta office for more than 
a year. 


Springfield (Ill.) Agents 
Elect New Officers 


Dwight H. O’Keefe Jr. is the new 
president of Springfield (Ill.) Assn. 
of Insurance Agents. Other officers 
elected are James O. Orr Jr., vice- 
president, and Richard C. Saner, 
secretary-treasurer. Named to the 
executive committee for three year 
terms were Caspar H. Brown Jr. and 
Donald R. Patton. 


Employers Name Harkins 


The Employers’ group has appointed 
Edward J. Harkins superintendent of 
the northern New Jersey claim de- 
partment. He has been in that depart- 
ment since 1937, serving as adjuster 
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and supervisor and, for the past 
several years, as assistant claim 
superintendent. He succeeds William 
C. Moran, who has retired. 


Gayner To Allstate Research Post 

Ralph Gayner has joined Allstate as 
consumer research manager in the 
home office market research division. 
He was formerly administrative assist- 
ant for Motorola in Chicago. 


THE STUYVESANT INSURANCE COMPANY 


: Executive Offices 
£105 Hamilton St., Allentown, Pa. 
HEmlock 5-3544 


Reinsurance Department | 
309 West Jackson Bvd., Chicago 6 
WAbash 2-7515 
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AMERICAN 


gives you faster than ever 
GLAZING Repair Service 


with Radio-Dispatched Vehicles 


Satisfied clients? Of course! Now 
... ina matter of minutes—or 
even seconds, our trucks or cars 
can be on their way to ‘The scene 
of the claim’’ with the help of 
two-way radio! This makes it pos- 
sible, also, to have a surveyor 
minutes away from any part of 


the city. 


Because of this prompt, effi- 
cient service to your assureds, 
coverage renewal is made much 
easier . . . and it helps you sell 
other lines too! Next time you 
have a glass replacement prob- 


lem .. . Call American! 


Phone MOhawk 4-1100 





INSPECTIONS ... 


When the American Glass Company makes 
a replacement the Foreman is instructed to 
make a thorough inspection of other plates 
not broken, for looseness or other faulty 
defects, etc., that may cause glass to be- 
come cracked. A report is submitted at 
once. 


REPAIRS... 


If advised by insurance companies, we are 
pledged to give this added service of 
tightening loose glass, moldings and other 
minor repairs. This service insures agains: 
future breakage. 


RESEARCH ... 


Before a replacement is made, cause of the 
break, which may be due to action of acids, 
paint, erosion, etc., is investigated. A de- 
tailed report of the case is inade and sub- 
mitted to the insurance company. 


SERVICE... 


Reliable and dependable service, hand-in- 
hand with speed, have made the American 
Glass Company the recognized leader in 
the Midwest plate glass replacement field. 


Normand Beris, 
President 


Members of the Chicago Association of Commerce 


1030-42 N. Branch——Chicago—MOhawk 4-1100 





3156 E. Woodbridge—Detroit—LO 8-1060 
“Recognition Merited by Our Service’’ 
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A&S 


Hartford Accident Has 
New A&S Package Form 


Hartford Accident has introduced 
two new package policies to enable 
general lines producers to enter the 
personal A&S field. 

The disability form provides income 
protection. Under its accident coverage, 
it pays $50 a week up to two years 
when insured is unable to perform the 
duties of his usual occupation, and 
thereafter provides the same benefits 
for as long as disability prevents him 
from working at any occupation. The 
policy takes effect on the first day of 
disability, which must be within 30 
days of the accident. 

Under its sickness benefit, which 
begins with the eighth day, the policy 
pays $50 a week up to two years when 
insured cannot perform every duty of 
his usual occupation, and thereafter, 
up to three years, it pays $50 a week 
as long as the disability prevents in- 
sured from working at any occupation. 

The accident policy provides medical 
benefits up to $500 for medical ex- 
penses incurred within five years of 
date of accident. Lump-sum benefits 
up to $5,000 are given for specified 
fractures, dislocations and amputations. 
For accidental death occuring within 
90 days of the mishap, the policy pays 
$1,009 The policies are available 
in al] states except California, New 
York, Illinois and Rhode Island. 


Tauster Is Chicago GA 
For Mutual Benefit H.&A. 


Joseph L. Tauster has been appointed 
general agent in Chicago for Mutual 
Benefit H.&A. 

Previous to this appointment, Mr. 
Tauster was active in the training 
program in Colorado, later assuming 
responsibilities of manager of the 
commerce and industry divisions for 
the company. 


Mutual Benefit H.&A. 
Names Three New GAs 


Three new general agents have 
been appointed by Mutual Benefit 
H.&A.: Joseph C. Odell for the state 
of Montana, J. L. Saggau at Wichita, 
Kan., and John Sudbay at Storm 
Lake, Ia. 

Mr. Odell began in insurance with 
the company in 1953 and was sales 
supervisor and district manager for 
the C. C. Elson agency in Des Moines 
and later a field trainer and unit man- 
ager in Indianapolis. 

Mr. Saggau was a former district 
manager at St. Joseph, Mo., for the 
W. C. Tarpenning agency and before 
that was a leading sports figure in the 
midwest. Mr. Sudbay began with the 
company 10 years ago and has been 
a unit manager in Cleveland and 
Muncie, Ind. 


Me. Hearing On A&S Ads 


Commissioner Mahoney of Maine has 
called a public hearing at Augusta at 
10 a.m., for the purpose of adopting 
the uniform standards governing ad- 
vertisements of A&S insurance as pro- 
mulgated by National Assn. of Insur- 
ance Commissioners. 


FTC Dismisses Complaints 
WASHINGTON—Adopting Examin- 
er Laughlin’s initial decisions of last 
July, Federal Trade Commission has 
dismissed its complaints of false A&S 
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advertising against United and Lum- 
bermens Mutual Casualty. 

The commission accepted citations of 
the Supreme Court decision in the Na- 
tional Casualty and American Hospital 
& Life cases, holding FTC to be with- 
out jurisdiction over the practices in- 
volved in its complaints. 


Pacific CPCUs Told 
Abuses Arising From 
Major Medical Coverage 


Comprehensive major medical has 
created serious problems somewhat 
similar to those faced by automobile 
liability insurers, Richard H. Biles, 
group representative of California- 
Western States Life, told members of 
Pacific chapter of CPCU at Los 
Angeles. 

Mr. Biles said the reasons for this 
were that due to the broad benefits, it 
is practically impossible to control all 
of the areas in which a claim might 
arise, and that the coverage has been 
oversold by both companies and agents 
and greatly overused by policyholders. 
Furthermore, because of a lack of 
understanding and education, most in- 
sureds tend to violate the principle of 
insurance by using the plan to pay for 
the certain and expected type losses. 

He said the solution to the abuses are 
apparently available. The medical pro- 
fession, fearful of federal intervention, 
has shown considerable interest in 
cooperating with insurers to curb the 
abuses by a minority of doctors and 
hospitals. Grievance committees have 
now been established by various county 
medical associations to screen excessive 
charges for medical service. Mr. Biles 
also noted that a sensible program is 
being conducted on a national level by 
all group insurers to develop some 
national uniformity. 


United Of Chicago Plans 
Stock Dividend, Early ‘59 


J. R. Hogan, president United of 
Chicago, has been quoted in the Wall 
Street Journal that the company will 
“probably” declare a stock dividend 
early next year. “Our present thinking 
is in line with a 50% payment,” he 
said. “But there is a possibility we 
might declare a 100% dividend.” 


Chicago Claim Assn. To 
Resume Meetings Oct. 8 


Chicago Claim Assn. will resume its 
meetings Oct. 8 when three members 
from Continental Assurance will re- 
port on the annual convention of 
International Claim Assn. at White 
Sulphur Springs. 

Howard Westphal will discuss the 
life aspects of the convention, Elmer 
Rasmussen individual A&S, and Les- 
ter Griffin the group A&S proceedings. 

Chicago Claim Assn. meets the 
second Wednesday of each month at 
the Midland Hotel. 


East Wis. A&H Men Elect 


LeRoy Schaetzel has been elected 
president of Eastern Wisconsin Assn. 
of A&H Underwriters; Hugh Bach- 
huber, Mayville, vice-president, and 
Virginia Weigert, secretary-treasurer, 
at a meeting at Fond du Lac. 


Allstate Names Claims Director 

Marvin F. Johnson has joined All- 
state as claims director for the com- 
pany’s two newest lines, accident, 
sickness and hospitalization and life 
insurance. Prior to joining Allstate, 
Mr. Johnson was with Sun Life of 
Maryland 


News Of Field Men 


Chicago Blue Goose 
Puddle Embarks 


On Its First Season 


The Chicago puddle of Illinois Blue 
Goose began its first official season 
of existence Monday auspiciously with 
a luncheon attended by more than 50 
ganders. The main order of business 
was the election of a slate of officers 
headed by Sherman Leseth of Stand- 
ard Accident, who becomes the big 
toad succeeding Lester Petterson of 
Sun. 

The Chicago puddle was chartered 
early this year in an effort to create 
a center of activity for the large num- 
ber of ganders in the western depart- 
ment offices in Chicago. Mr. Petterson 
was the temporary big toad and the 
croaker has been Clarence Metzner of 
Western Underwriters Assn. 

Other new officers elected Monday 
are: Polliwog, Edward F. Werner, 
America Fore Loyalty group; bouncer, 
Harry A. Olsen, Sun, and croaker, Ed- 
ward R. Rossi, Boston. 

The new big toad said he is op- 
timistic about the prospects of a Chica- 
go puddle. Mr. Leseth is an old hand 
at Blue Goose activities, having been 
wielder of the Illinois pond for a num- 
ber of years until 1946. 

The officers were installed by James 
Streich, St. Paul F.&M., most loyal 
gander of the Illinois pond, who an- 
nounced that the pond will have a 
meeting in Chicago on Oct. 20 at the 
time of the annual convention of IIli- 
nois Assn. of Insurance Agents. It is 
anticipated that this conjunction of 
meetings will produce an excellent at- 
tendance for the initiation and dinner. 

The Chicago puddle, it was an- 
nounced, will hold a dinner dance Dec. 
6. 

Chairman of the nominating com- 
mittee for the puddle was Dale Stentz 
of Western Adjustment. 


75 Attend F all Meeting 
Of Kansas Field Club 


The fall meeting of Kansas Capital 
Stock Insurance Assn. at Topeka was 
attended by 75 members. A report on 
the work of the catastrophe press com- 
mittee was presented by C. J. Wintrol, 
Royal-Globe, chairman. The response 
from the press was particularly note- 
worthy in Dodge City, Ulysses, El Do- 
rado and Topeka, he said. 

The association voted to set up a 
special education committee to work 
with the extension division of the Uni- 
versity of Kansas in establishing a 
two or three day insurance school in 
Wichita next spring. Faculty for the 
school will be made up of association 
members. 


Shelby Mutual Names Gibbs 


Shelby Mutual has named Brian A. 
Gibbs field man for southwestern Ohio 
and northern Kentucky. Mr. Gibbs 
began in insurance with Western Ad- 
justment as a claim adjuster, a year 
later going with Buckeye Union in 
claims work and subsequently enter- 
ing field work with Meridian Mutual 
in central Kentucky. 


Rook In N.C. Field 


American Home has appointed John 
W. Rook Jr. special agent at Wilson, N. 
C. He will report to the south Atlantic 
branch in Durham. 
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Searles, SA In Kansas 
Of Crum & Forster For 
25 Years, Is Retiring 











Howard S. Searles, state agent fo 
Crum & Forster in Kansas for 9% 
years, is retiring. A dinner in his 
honor was given in Topeka by friends 
and associates and among those a | 
tending was Commissioner Frank S. 
Sullivan of Kansas. 

Mr. Searles entered the insurance 
business in 1910 as a clerk for his 
father, who was state agent for the 
old Columbia Underwriters. Mr 
Searles started his own agency jp 
1914, and after returning from World 
War I, he went with National of 
Hartford. Later he joined Globe 4 
Rutgers and then Crum & Forster 

A past most loyal gander of the 
Kansas pond of Blue Goose, he was 
also a past president of Kansas Fire 
Underwriters Assn. and of Kansas 
Fire Prevention Assn. He was deputy 
chief of staff under Gen. J. Lawton 
Collins in World War II, and retired 
with the rank of brigadier general. 


| 


| 





Aetna Casualty Appoints 
Bollin In S.C. Field 


Aetna Casualty has appointed Alex- 
ander W. Bollin special agent in South 
Carolina to succeed D. Harper Leon- 
ard, resigned. Mr. Bollin had been 
with South Carolina Inspection & Rat- 
ing Bureau for six years. 


St. Paul F.6M. Makes 
Changes In Field Staff 


St. Paul F.&M. has made several 
changes in its field force. In Florida: 
Robert P. Mairs, formerly special 
agent, becomes state agent at Fort 


Lauderdale; R. W. Barrett, former 
state agent at Columbia, S. C., has 
transferred to Jacksonville; A. D. 
Brown, former state agent, is now 


state manager at Tampa. 

Carl J. Schumacher, former state 
agent, has been named _ Louisiana 
manager at New Orleans. E. B. Sample, 
state agent for South Carolina, is now 
state manager with offices in Colum- 
bia. H. W. Enger, state agent for 
South Dakota, becomes state manager 
at Aberdeen. 


Pratt In R.I. And Mass. 


Boston has appointed Richard W. 
Pratt special agent for Rhode Island 
and southeastern Massachusetts with 
headquarters at Providence. He joined 
the company in 1955 as an under- 
writer-trainee. He was in the home 
office fidelity and surety department 
and then became a production under- 
writer in the New England regional 
fidelity and surety department where 
he worked with agents in the bond 
field. 


Cantin With Fla. Agency 


Lucian C. Cantin has joined Finley 
Tucker & Brother, Jacksonville gen- 
eral agency, as special agent at Or- 
lando. He was with General Accident 
at New Haven for the past several 
years after prior field experience 
with National Fire. 

John C. Bolen, formerly with U.S.- 
F.&G. at Jacksonville, has joined the 
underwriting department of Finley 
Tucker. 
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Bankers F.4M. Names 
Woodbury President 


Marion A. Woodbury has been 
named president of Bankers F.&M. of 
Birmingham, suc- 
ceeding O.Z. Hall, 
who remains as 
chairman. 

Mr. Woodbury, a 
brother of Louie 
E. Woodbury Jr., 
president of Na- 
tional Assn. of In- 
surance Agents, 
was with Chubb & 
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Outlines Indications Showing Excess Tables Inadequate 


own experience, the first method is, in 
his opinion, by far the better ap- 
proach. In this method of reinsurance 
rating, the company knows precisely 
what it is collecting for the level of 
cover it is buying from the reinsurer. 
The insurer also can compare the re- 
insurance commission received for the 
cover with its own expense allocation. 
If the reinsurance experience under 
its treaty is good, and it can obtain a 
commission sufficiently high to cover 
its expense and also provide a profit, 
the situation from its standpoint is 
ideal. 


Commissions Will Fall Short 


Obviously if a weakness in the ta- 
bles is felt by the reinsurer, the com- 
missions which may be allowed will 
fall short of that ideal situation. In 
this case the primary company is fi- 
nancing the reinsurance cover out of 
its own net retained premium level. 

The other method of rating excess 
of loss covers is more easily applied to 
companies whose results should be 
considerea in a large degree creditable 
in at least working levels of the treaty, 
Mr. Braddock observed. Rates for 
treaties of this type are set up by the 
reinsurance underwriter on the as- 
sumption that, first, over some rating 
period, for example three to five 
years, the first or working level of the 
cover will be self-sustaining; and sec- 
ondly, a flat rate is then added to the 
rate produced by the first level for- 
mula to provide coverage for the cat- 
astrophic event which few companies 
can be expected to absorb even over a 
long period of time since such loss 
should be spread across the reinsur- 
er’s total book of business. Flat rates 
based on these premises are deter- 
mined without regard to any rela- 
tionship they may or may not have to 
the excess table calculations of the 
primary company. They may be a 
fraction or a multiple of what the ta- 
ble would produce for the average 
exposure being written. It has been 
General Re’s experience that few com- 
panies which buy their reinsurance on 
a flat rate have any idea of the rela- 
tionship between what they are pay- 
ing and what they are actually col- 
lecting for the exposure. 


Knows Tables Are Not Enough 


One professional reinsurer -ex- 
pressed the opinion that, based on its 
results, it is unwilling to write an au- 
tomobile account on any basis other 
than a flat rate. The reason? The re- 
insurer does not believe the table 
would enable it to collect as much 
money for the exposure as it is able to 
produ.'e hy formula. 

Under certain circumstances there 
are weaknesses in both these methods 
as far as the reinsurer is concerned, 
and, since the fortunes of both are 
closely tied together, to the primary 
writer. When in fact the tables evi- 
dence weakness under the first meth- 
od of rating, reinsurance commissions 
reduce or disappear. It is extremely 
difficult from a sales standpoint in 
negotiations to tell a company that is 
reporting its excess limits writings 
a $25,000 retention. The trend of ex- 
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e &¢ Arkansas Agents Oppose 
“et! Commission Reductions 
wa) LITTLE ROCK—The executive 
Fire | committee of Arkansas Assn. of Insur- 
nsas || ance Agents by resolution has official- 
puty |! ly expressed opposition to unilateral 
wton | commission reductions by some cas- 
tireq || ualty insurers. At the same time, the 
eral. | governing body of the agents’ group 
suggested that companies consider two 
other important areas of economy of 
operation. These were a reduction in 
expenses controlled by company home 
offices and a review of agency con- 
lex- | tracts and compensation in the light 
outh | of services rendered by the particular 
Con- | agency. 
been The resolution, which was unani- 
Rat- || mously adopted, asserts that “the 
continued trend of economy at the 
agents’ expense, and other influences 
which tend to weaken the agents’ 
position, are having a damaging effect 
on the American agency system.” 
feral In discussing the resolution, Presi- 
rida: | dent W. G. Cobb, Little Rock, pointed 
ecial | out that “the matter of an agency 
Fort | contract is not designed to be amended 
‘mer | at will by either party concerned 
has | without negotiation and consultation 
D. | with the other party.” 
now Commissions are an integral part 
of the agency contract,” he said, and 
state | any change in them should be only 
iana | after agreement by both parties con- 
iple, | cerned. 
now ae 
um- 
for | Farm Bureau Mutual Names 
aset ! Three In Field And HO 
Richard L. Randall, agency division 
field manager of Farm Bureau Mutual 
of Indiana, has been named manager of 
w. | 4gency services. He will succeed Ray- 
land | Mond E. Beck, who has been raised to 
with | 8emeral manager of Rural Acceptance 
ined Corp. 
der- John J. Wilson will be the new man- 
ome | 28er of sales personnel for Farm Bu- 
nent | Teau. He also succeeds to a post former- 
der- | 'y held by Mr. Beck. Mr. Wilson is 
onal | Currently regional sales manager at 
here | Greencastle, Ind. 
yond ome 
J. Jack Johnson & Sons agency of 
Chicago is moving to 7123 West Higgins 
toad there. New phone is SPring 
, 4-1616. The agency, located in the In- 
nley | Surance Exchange building since its 
gen- | Mception will celebrate its seventh 
Or- } anniversary this December. 
dent 
eral 
ance ics eae 
).S.- 
the 
nle: 
* || 3423 FULLERTON AVE. 
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that in order to purchase cover it must 
give the reinsurer 100% of its collec- 
tions plus some additional amount. 
That fact can be much easier to hide 
in a flat rate, Mr. Braddock noted. 
On the other hand, a flat rate can 
contain serious faults. As an example, 
suppose a company has an average 
excess limits exposure at the beginning 
of a year which is $75,000 in excess of 
cess limits writing is, and has been 
for the last 25 years, upward. That 


average exposure may increase dur- 
ing the course of one year to $80,000 
or $85,000. The flat rate which was 
established on the lower exposure be- 
comes inadequate on the higher. ex- 
posure and the reinsurer knows noth- 
ing about it until he is engulfed by the 
resulting adverse experience. 

As an illustration of this point, one 
reinsurer had a profitable and valued 
customer on its book for 10 years, ex- 
cess of a basic limit retention. The ac- 








Lhe 


CHICAGO - 








The HANOVER INSURANCE COMPANY 


{ESTAB. 1852) 


The FULTON INSURANCE COMPANY 


({ESTAB. 1929} 
Home Office: 111 John St., New York 38, N.Y. 
SAN FRANCISCO + 


TORONTO 














33 Maiden Lane, 





We invite inquiries on: 


EXCESS LIABILITY 


LIMITS OVER 
PRIMARY OR SELF INSURED RISKS 


OF New YorkK 


New York 38, N.Y. 


BOWLING GREEN 9-9100 


























26 


count was written at a flat rate. With- 
out informing the reinsurer, the in- 
surer decided it would increase its 
basic policy from limits of 5/10/5 to 
limits of 10/20/5. Up until the time it 
made this decision, the reinsurer had 
an underwriting profit for the more 
than 10 years of coverage of approxi- 
mately $500,000. Within a year after 
the company changed its underwriting 
program, the reinsurer’ had lost 
everything it had made on the account 
and was in the red nearly $500,000. 
The fact that such a drastic turn- 
about could occur without any warn- 
ing to the reinsurer points up the fun- 
damental difference in viewing results 
which exist between a primary com- 
pany and the reinsurer, Mr. Braddock 
commented. For example, the compa- 
nies which General Re reinsures give 
it a first report on an accident hitting 
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the reinsurer’s level of cover 10 
months after it has occurred. That re- 
serve when reported is only 77% of 
its ultimate value. Even three months 
after the close of an accident year the 
reinsurer has only 63.3% of the ulti- 
mate value of its liability loss for the 
year reported and reserved. That was 
the situation respecting the 1957 year 
on April 1, 1958. On the same date the 
reinsurer had 90.1% of 1956 losses; 
96.2% of 1955; 97% of 1954, and 1953 
was considered completely reported 
and developed. It can be seen frorn 
those figures why a reinsurance com- 
pany drags considerably behind a pri- 
mary company in precise knowledge 
of its fortunes in the recent past. It 
also explains why a very different ap- 
proach must be taken by a reinsurer 
in establishment of incurred but not 
reported reserves in its statement. 


When claim costs are constantly ris- 
ing, Mr. Braddock observes, the ef- 
fect on the reinsurer is again more 
difficult to handle than it is at the pri- 
mary level. The business has been 
faced with an almost constant infla- 
tion applying to claim portfolios of all 
insurance companies engaged in the 
property and casualty business since 
the end of World War II. 


Cut-Off Point Illustrated 


To illustrate just what happens at 
any given cut-off point, assume a 
company carries net to its own ac- 
count $50,000 and cedes excess above 
that amount under its treaties. If the 
claim inflation for a given year is 5%, 
the primary company absorbs that in- 
flation on all cases which fall within 
its net retained limit. However, infla- 
tion on the reinsured portion of a risk 
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where the loss is above the retaingg 
limit is absorbed completely by the 
reinsurer and becomes a Percentage 
which is much more difficult to han. 
dle due to its inherent leverage effect, 

As an example, assume a $60,000 
claim which would be paid $50,000 by 
the company and $10,000 by the re. 
insurer. Apply 5% inflation. This jp. 
creases the claim to $63,000. The pri- 
mary company still pays its $50,000. 
But the reinsurer now pays $13,009 
instead of $10,000, an increase of 30%, 
instead of the level inflation factor of 
5%. Other examples, of course, coul 
be cited where the percentage would 
be higher or lower depending on how 
much of the loss penetrated the rein. 
surance level. 


Lever Heavier On Reinsurer 


‘It is at the retained limit that this 
leverage factor is most apparent and 


becomes a reinsurance problem, Mr. | 


Braddock said. Yet the same leverage 
is applying excess of 5/10 for that 
same primary company, and it is for 
that reason that in constantly rising 
inflationary periods the excess limits 
tables take a severe part of the attri- 
tion. 

All in the business are aware of 
dramatic individual claims. The rein- 
surer is extremely conscious of that 
element, for, generally speaking, they 
are the only claims the reinsurer sees, 
he said. The loss ratio, whatever it 
now is in the excess limits area, would 
be much worse if in all cases there 
was sufficient policy limit to pay the 
loss, Mr. Braddock believes. There 
would be a great deal more premium 





available if all policies were written 
at a limit level as high as the loss 
sustained. He does not believe, how- 
ever, on basis of the hundreds of cases 
the reinsurer sees, that the two could 
offset each other. 

Mr. Braddock took some very recent 
cases reported this year from General 
Re’s claim records. He selected them 
not wecause they were particularly 
large bi't rather to illustrate the com- 
mon everyday proof of the fact that 
this point is quite pertinent to the 


subject, particularly when it is con- | 


sidered that limits are gradually mov- 
ing upward and as time goes along 
there will be more limits available for 
more of the large cases. In each of the 
following examples the amount of 
claim is a court verdict: 

Fractured back case—policy limit 
$15,000—verdict $31,000. 

Automobile products liability—poli- 
cy limit $100,000—verdict $165,000 
(non-jury trial). 

Head-on collision—policy limit $20,- 
000—verdict $49,551. 

Six year old girl paraplegic as result 
of automobile accident—policy limit 
$100,000—verdict $400,000. 


School Bus Had $50,000 


While it was not his company’s case, 
he observed that the recent accident 
in Kentucky where the school bus 
went off the road into a river, drown- 
ing 28 children, involved a policy limit 
per accident of $50,000. 

The amount of money produced by 
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the excess limits tables of today 
would, Mr. Braddock believes, fall far 
short of meeting the bill to pay the 
amount of verdicts in excess of policy 
limits which are common and every- 
day occurrences. 

As a reinsurer General Re has few 
statistics which will conclusively dem- 
onstrate the adequacy or inadequacy 
of the excess limits tables, he said. 
In 1951 when the Texas department 
called for experience on limits under 
the excess tables the first report sub- 
mitted was checked by a committee of 
company men and in nearly all cases 
errors were discovered. A second re- 
quest for information was necessary. 
Mr. Braddock said that it was his un- 
derstanding that in order to eliminate 
errors which had shown up in the first 
run, most of the Texas companies had 
to compile the second run manually. 
Errors fell into these major categories: 
A company reported losses only with- 
in its net retention, multiple person 
accidents were not drawn together 
under the same claim, and some com- 
panies reported all increases in out- 
standing reserves as new cases. One 
large company, in reporting its excess 
limits to National Bureau, showed 
25% of the amount it reported to the 
reinsurer. 

One difficulty probably is lack of 
coordination on this problem among 
primary companies, particularly if 
they are buying their reinsurance on 
a flat rate, Mr. Braddock believes. 
They have no particular incentive to 
compute accurately the excess limits 
premiums. Reinsurance contracts are 
usually negotiated with top manage- 
ment of the company. Claims under 
reinsurance contracts are submitted 
by the claim department of the com- 
pany. Quite often statistics are pro- 
duced by the statistical department 
independently of either the claim divi- 
sion or top management. The statisti- 
cian, unless he is also an insurance 
man, may not catch even apparent 
errors. 


Many Dealt With 


Inasmuch as professional reinsurers 
deal with all kinds of companies and 
charge for their reinsurance under all 
conceivable types of rating plans, it is 
extremely difficult from their statis- 
tics to obtain credible statistics, he 
said. For several years his company 
annually has run the experience of 
some 30 companies on which it has 
available information against the 
gross excess limit charges of National 
Bureau. These 30 companies have re- 
tentions varying from 5/10 up to $50,- 
000, and the premiums and _ losses 
used are applied to whatever the situ- 
ation is in each of the companies as 
far as retention is concerned. 

In the following figures, which are 
accident year figures, the loss ratio 
for the accident year has been taken 
off the reinsurer’s records as of April 
1 following the close of the given year. 
The developed loss ratio is arrived at 
by applying to these loss ratios the 
actual development factors, worked 
out on the companies contained in the 
study on a combined basis. The fig- 
ures: 


Accident Initial Developed 
Year Loss Loss 
Ratio Ratio 

1953 34.80% 36.14% 
1954 31.51 43.91 
1955 35.16 36.14 
1956 41.89 63.49 
1957 43.38 65.73 


Figures Indicate Point 


In looking at these figures it shou!'d 
be borne in mind that probably 1953 
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was the first year followimg re ision 
of tables in February, ]y¥22 .1 which 
the earned premium in sroup of 
companies was at a ne\ ung level. 
It can readily be seen t!.: if credence 
is given to the loss ratios of the ubove 
examples, it would be extremely dif- 
ficult for a reinsurer to write a rein- 
surance contract within the amount of 
money left from the premium dollar 
after losses were paid and satisfy the 
primary company as to ceding com- 
mission. 

One fact often overlooked which 
should always be considered in look- 
ing at the excess limits area of the 
rate, Mr. Braddock said, is that two 
companies must obtain overhead and 
profit from the excess limits tables in 
addition to their expenses. It can, of 
course, ve argued that the primary 
company should not consider applying 
its level expense charge to the excess 
limits area. However, the fact re- 
mains that current insurance account- 
ing practice does level expense across 
gross premiums. Assuming that ex- 
pense ratios excluding allocated claim 
expense on the automobile losses are 
40% and that the permissible loss ra- 
tio on primary business is approxi- 
mately 55%, such a formula would 
produce a 5% profit for the primary 
company. 


Too Tight A Squeeze 


If that same loss ratio is considered 
as permissible in the excess limits 
area, he added, it is obvious that a re- 
insurer cannot be fitted into the 45% 
of the premium allocated for over- 
head and profit and permit the pri- 
mary company to retain enough 
money to cover its own overhead, for- 
getting any profit in that area. The 
permissible loss ratio on excess limits 
should be as much as 10 points (and 
due to the possibly catastrophic im- 
pact on that portion of the rate should 
probably be as much as 15 points) less 
than on the primary level. Therefore, 
it is not enough to say that the gross 
loss ratio on automobile insurance is 
satisfactory, nor can the thesis be sup- 
ported that inasmuch as loss ratios on 
the excess limits portion of the premi- 
um is no higher than the primary that 
the table can be assumed to be ade- 
quate. 


There is no question but that the 
strong increases in the primary rate 
level which have been put through in 
the automobile business during the past 
year will have a favorable effect on 
the excess limits loss ratio. Mr. Brad- 
dock recognizes that, based on statis- 
tics now compiled by primary compa- 
nies, many primary company men do 
not consider the excess limits table 
inadequate. 


Something Definitely Wrong 


To the professional reinsurer there 
is something wrong with those fig- 
ures. Reinsurance results are not good 
enough in the automobile lines to be- 
lieve that there is enough money in 
the present automobile rates to take 
care of the interests of both the rein- 
surer and the primary company, Mr. 
Braddock believes. There is evidence 
of weakness in the excess limits ta- 
bles, and the primary companies 
should be sure they are dealing with 
reliable statistics so that the matter 
can be definitely determined. While 
the professional reinsurers do _ not 
have the information necessary to 
make the kind of studies which must 
support rate filings, they are willing 
to assist rating organizations in what- 
ever way they can be used, Mr. Brad- 
dock observes. 


N. C. Farm Bureau Mutual 
Appoints Culp And Jones 


G. D. Culp has been named man- 
ager of North Carolina Farm Bureau 
Mutual, and John E. Jones, who has 
been acting as manager and head of 
sales since the company’s organiza- 
tion in 1953, has been appointed sales 
manager. 

Mr. Culp has been chief of the un- 
derwriting department of Kentucky 
Farm Bureau Mutual for. several 
year's 
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American Independent Re 


Declares Stock Dividend 


American Independent Re of Orlan- 
do has declared a stock dividend of 
5% payable Oct. 31 to stockholders of 
record Oct. 15. No fractional shares 
will be issued but will be sold in one 
lot at public auction by the First 
National Bank of Orlando on Oct. 31. 
Proceeds will be remitted on a pro 
rata basis to participating stockholders. 
The company is an affiliate of Walter 
L. Hays’ American Fire & Casualty. 





very good reasons: 











“SAFECO .. . 


Sales Builder, New Business 
Producer and a Money-Maker 
all at the same time”’ 


...says W. J. Moyle of Maywood, N.J. 


A STE cere ore 


W. J. Moyle, shown here with Mrs. Van Blarcom, of 
the Maywood Agency, is sold on SAFECO for several 


“T doubt if there could be a more desirable sales trend in any 
agency in the country, and I give SAFECO most of the credit 
for the upward swing. Once you sell SAFECO, it stays sold. Its 
low cost, easy payment plan, prompt and fair claims service, 
encourages even the slow ones to pay on time — all of which 
reduces our operating expenses. But that’s not all — Safeco 
policyholders are enthusiastic boosters for Safeco and our 
agency. This opens the door to many new business opportunities, 
selling other types of policies in the GENERAL. 


“That’s why I say SAFECO is a sales builder, new business pro- 
ducer, and money-maker all at the same time!” 


Write Dept. 415 for more facts about SAFECO 


Save Your Auto Business with 


HOME OFFICE: SEATTLE 5, WASH 
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Approve .2% Average 
WC Rate Hike In Mo. 


Superintendent Leggett has ap- 
proved increases in workmen’s com- 
pensation rates for Missouri by an 
average of .2%, applicable to new and 
renewal policies only. 

Individual classification revisions 
approved are as follows: Manufactur- 
ing, up .9%; contracting, up 1.7% and 
all others, down 1.5%. The proposals 
presented in a public hearing last 
August were based upon experience 
for the years ending Oct. 31, 1955 and 
1956, and May 31, 1957. 

A new classification has been 
established for machine operated 
bowling alleys. For aircraft operation, 
involving agricultural spraying by air 
craft, a rate of $15 per $100 of payroll 
has been issued, although Mr. Leggett 
stated that Missouri statistical data is 
inconclusive and inadequate for estab- 
lishing a proper rate. 


Carr & Co., Fox & Pier Merge 

The New York brokerage firms of 
Francis C. Carr & Co. and Fox & Pier 
have been merged. Fox & Pier have 
moved to the offices of Carr & Co. at 
149 Broadway, and the new name is 
Francis C. Carr Co.-Fox & Pier. 
George Dwight, former head of the 
Carr organization, is president; John 
Copperthwaite, executive vice-presi- 
dent, and Robert Knott, vice-president. 
The latter two have been chief officers 
of Fox & Pier. 

The new firm assumes the affiliation 
with W. A. Alexander & Co. that was 
established earlier this year between 
Alexander and Fox & Pier. The merged 
and affiliated organizations will have 
offices in New York, Chicago, San 
Francisco and Los Angeles. 
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James To Head Hartford 
SW Farm Department 


Edward James, special agent in the 
farm department of Hartford Fire in 
Kansas, has been transferred to Dallas 
to take charge of the farm department 
in the southwestern department. 


Goetz Named President 
Of Griffiths, Tate 


Howard A. Goetz, vice-president at 
Chicago for A. E. Strudwick Co. rein- 
surance brokers 
with headquarters 
at Minneapolis, 
has been named 
president of Grif- 
fiths, Tate, Ltd., 
reinsurance ana 
surplus lines bro- 
kers at Chicago. 
Mr.Goetz,who 
has had 17 years’ 
experience in pri- 
mary _ insurance 
and sr reinsurance, 
for many years 
was. reinsurance 
manager for Griffiths, Tate until going 
with Strudwick in 1956. Before that 
he was with Continental Casualty and 
Reinsurance Agency, Inc. 


Howard A. Goetz 


Miss. Filings Clarified 

New York Lloyds’ request that the 
Mississippi department. reconsider a 
proposed deductible fire program, pre- 
viously rejected, and its filing for 
credits on superior or improved risks, 
were erroneously attributed to London 
Lloyds in a recent issue of THE NATION- 
AL UNDERWRITER. Both were approved. 
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SPECIAL 
AGENTS 


Large multiple line stock company is ex- 
panding operations and has excellent op- 
portunities for Field Men. 


CASUALTY MEN 


for Texas, Louisiana & Maine 


FIRE MEN 
for Conn., Texas & Ala. 
Send complete résumé including experi- 
ence, education & salary desired to: Dept. 
103; P.O. Box 178, Wall St. Station, New 
York 4, N.Y. All replies confidential. 








BOND UNDERWRITER 


Prefer man wiih a minimum of five years of con- 
tract bond experience. Excellent opportunity 
for advancement in newest department of old 
multiple line company. Address C-68, c/o The 
Notional Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Illinois. 


ATTENTION: 
SURPLUS LINES COMPANIES 


Wonted by established General Agency ‘A’ 
rated company licensed in Alabama to handle 
surplus lines in Alabama. 


Also want company interested in Military Auto 
business in all states at sur-charged premium. 
Desire company licensed in one state only. 
Write Box C-64, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 








SURETY FIELDMAN — UNDERWRITER 


Large and Leading Surety Company has 
opening in established office and territory 
in Texas. Excellent opportunity for man 
with ability and initiative to locate in 
growing Southwest. Complete insurance 
and retirement benefits. Submit confiden- 
tial résumé including photograph and pres- 
ent salary to Box C-69, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








CASUALTY ADJUSTER AVAILABLE 


Branch Claims Manager Supervisory experi- 
ence. Salary open. Also handled House Trailer, 
Inland Marine and some Fire Claims. !5 years 
experience. Prefer Michigan, but will move. 
Write or phone: Fritz Goebel, Jr., 1867 Wood- 
ward, S.E., Grand Rapids, Mich. CHerry 5-4088. 


REQUIRE MISSOURI AND KANSAS GENERAL 
AGENCY COMPANY, STOCK OR MUTUAL, TO 
WRITE $150,000. IN DWELLING FIRE BUSINESS 
BEING PRODUCED BY PRESENT AGENCY 
PLANT. MINIMUM [5% DEVIATION. REPLY 
BOX C-67, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Illinois. 








Explains Labor-Proposed 
Changes In Mo. WC Laws 


Proposals by labor for changes in 
workmen’s compensation laws in Mis- 
souri were explained by Seldon E. 
Brown at a luncheon of St. Louis Self- 
Insurer’s Conference of Associated In- 
dustries of Missouri. 

Mr. Brown, who is head of the in- 
surance department of Associated In- 
dustries, appeared at the luncheon not 
only to discuss the proposals which 
have been submitted to the Advisory 
Committee on Workmen’s Compensa- 
tion but also to sound out members of 
the St. Louis organization. 


Discuss Technical Phases 


Of Fire Protection 


Technical phases of fire protection 
were discussed at a five-day gather- 
ing of some 60 engineers of Western 
Actuarial Bureau held in St. Louis. 

Sessions were informal with ap- 
parently no set speechs, and those at- 
tending related their expriences on 
the subjects being discussed. 


Plan L.A. CPCU Conferment 


More than 600 are expected to 
attend the all-industry luncheon of 
the Pacific CPCU chapter Oct. 21 at 
Los Angeles. Fifteen designees will 
receive their CPCU buttons. Principal 
address will be given by Dr. E. W 
Patterson of Columbia University’s 
school of law, who will discuss the 
possibilities of federal supervision of 
insurance. 


Nationwide W. Va. Rates Up 


Nationwide increased private pas- 
senger BI and PDL rates in West Vir- 
ginia by an average of 9.9%. Rates 
went up 19.6% in Boone county. In 
the rest of the state, increases on pre- 
ferred classes ranged from 10.8% to 
11.2%, except for Charleston and 
Huntington where rates rose 5.4% 
and 5.5% respectively. Average PHD 
rates were unchanged, with slight in- 
creases for more expensive cars and 
decrease for lower priced cars. 


CPCU Panel At Cincinnati 

Cincinnati chapter of CPCU staged 
a panel on the comprehensive general 
liability policy for members and guests 
of Cincinnati Underwriters Assn. 
Moderator was J. R. Trainer. K. I. 
Watson, Ohio Casualty, explained the 
premises and operations features of 
the CGL. Elevator and independent 
contractors coverages were handled by 
Stewart Proctor and product liability 
by Hillard Weinberg. The contractual 
liability situation was discussed by 
N. S. Tiffany and general conditions 
of the policy by C. M. Yelton. 


Preferred of Grand Rapids has 
moved its Flint service office into 
larger quarters in the Flint Arcade 
building, 1200 North Saginaw street. 


District of Columbia insurance de- 
partment has moved from the District 
Building to larger quarters in the 
Associations Building, 1145 19th street, 
Washington. 





AGENCY WOMAN NEEDED 
FOR CHICAGO 


Rapidly growing Chicago agency needs top 
notch woman with all-round agency experience 
such as one gets in a small town. Salary open. 
Write Box C-65, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Illinois. 








Leading Mid-west stock agency company has 
opening for branch field manager. Salary pilus 
unique bonus plan provides unusual earnings 
potential. Requirements: Capable salesman 30- 
40, initiative beyond ordinary. Address Box C-58, 
c/o The National Underwriter Co., 175 W. Jack- 
son Bivd., Chicago 4, Ill. 








FOR SALE 


3 Remington Rand Conve-filers for 3x5 cards. 
500 Remington Rand Fiexifiles, size 8!/2x/!. 


H. L. Robinson 
429 No. Pennsylvania 
indianapolis 9, Indiana 

Tele: ME 4-1381 
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Bureau And NAUA 
Reduce Ia. Auto Rates 


National Bureau has reduced liabj). 
ity rates on private passenger Cars 
an average of approximately 9% in 
Iowa. Commercial car rates are de. 
creased 8%, and garage risk rates fo, 
those buying broad coverage went 
down 4%. 

National Automobile Underwriter 
Assn. reduced private passenger car 
comprehensive and collision rates 
8.5%. PHD rates on commercial cars 
and fleets rose slightly. 

All changes are effective Oct. 1. 


Clarify Inland Marine 
Commission Reductions 


In a report in a recent issue on the 
remarks of Craig Thorn Jr. of Hudson, 
past president of New York Assn. of 
Insurance Agents, who spoke at the 
annual meeting of the New Hampshire 
association, reference was erroneously 
made to commission cuts by Inland 
Marine Insurance Bureau. The action 
mentioned was taken by individual 
companies. 


Organize Pa. Insurer 


Palmyra General has been licensed 
at Palmyra, Pa., to write auto PHD 
lines on a retrospective or modified 
retrospective commission basis for its 
agents. It is also licensed for inland 
marine and will write at manual rates, 
The company has capital of $100,000 
and surplus of $150,000. It has sold 
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10,000 shares of $10 par value stock 
at $25 per share. 

Officers are D. J. Grace, president; 
D. J. Grace Jr., treasurer, and Richard 
E. Moore, secretary. All are associated 
with D. J. Grace general agency of 
Palmyra, Lawn Mutual, and Tri-State 
Mutual. The general agency is han- 
dling office details of the new insurer 
for a 544% premium. 


New Mass. Auto Limit Rule 


Massachusetts Automobile Rating & 
Accident Prevention Bureau has re- 
vised the automobile increased limits 
rule. Its filing with the state depart- 
ment permits risks with increased lim- 
its premiums of $2,500 or more for BI 
limits exceeding $300,000 per person 
and per accident to be individually 
rated. Minimum premiums were for- 
merly set by factors in the standard 
table, but may now be lower. 

The move is expected to aid licensed 
insurers to meet competition of Lon- 
don Lloyds. 


Reed In New Post At K. C. 

KANSAS CITY—Harry T. Reed, 
the past five years with Riverside 
and most recently resident vice-presi- 
dent for Kansas and Missouri, has 
resigned to become branch manager 
of the central west branch office of 
Union Automobile Indemnity here. A 
veteran with 33 years’ experience, he 
started with Pearl as an underwriter 
in New York. 


Howard Roodvoets has become the 
owner of the DesJardins agency of 
Lapeer, Mich. N. T. DesJardins, who 
has been in insurance for 35 years, 
will continue with the agency in an 
advisory capacity. Mr. Roodvoets has 
been in the business since 1949 as an 
agent and field man. He joined the 
DesJardins agency three years ago 
after having been in the Michigan 
field with Hawkeye-Security. 
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Information Essential 
To Underwriting— 
But Before The Loss 


(CONTINUED FROM PAGE 1) 

much of what he was responsible for 
failed to meet the standards of the 
assuming insurer. He said that at no 
time in the years that he had been 
iving the ceding company the busi- 
ness had anyone, field man, under- 
writer, or executive, indicated to him 
that any piece of business that he was 
placing was not of quite highly satis- 
factory quality. How, he asked, was 
he to know? 

Another situation of a similar kind 
involved what seemed to be good 
business. Here the insurer which was 
assuming the business canceled 10% 
of the portfolio and reduced its losses 
90%. Here it was a case of mainten- 
ance losses, cigarette burns, etc. 
Underwriters say that when insured 
begin to put through losses of this 
nature, they will continue to do it. 


Happens In Casualty Lines, Too 


Failure of the insurer to get proper 
information shows up frequently and 
in almost startling fashion. Here was 
a workmen’s compensation risk clas- 
sified as a photography shop. It was 
written at that rate. When claims 
came in for the death of three photog- 
raphers, the insurance company made 
an investigation. It found that the 
photography shop involved aerial 
photography also. In another instance 
a risk described as a carpentry shop 
and rated as such produced in the 
space of only a few days two claims 
for loss of fingers. The insurer then 
made an investigation and learned 

that the carpentry shop was relatively 
operated. to considerable extent as a 
| saw mill. 
| Or, take a few (there are hundreds 

flying around these days) reports of 
| specific situations involved in a shift- 
| ing of business from one insurer to 
another: 

“The X Agency has been a consis- 
tent loser. The credit report indicates 
a rather unstable situation. There is 
extremely low insurance on low cost 
dwellings, some of them shells recently 
constructed in outlying areas in this 
city. Most are heated by space heaters 
or worse, and would produce heavy 
losses. in a windstorm. Many of the 
properties are located in old, declining 
areas which will soon be slums. These 
classes: constitute the majority of the 
business of this agency.” 


“Majority” Of Business Bad 


Or, take another agency: “The agen- 
cy volume constitutes to a considerable 
extent many small, cheap dwellings. 
This is primarily a real estate office 
which pays little attention to the 
Isurance business and only takes 
what they are able to write in connec- 
tion with their sale of the property. 
When some of these risks are canceled, 
they put them in another insurer 
— charges three times the regular 
Tate,’ 

Another agency is described as a 
Teal estate office with an insurance 
tie-in. 

In another instance an_ insurer 
Tejected automobile insurance on two 
students. When full information came 
in from the agency, the two students 
turned out to be a married seminarian 
With two children and-a married man 
who was just finishing medical school. 


No One Unit Responsible 


Poor and scanty information runs 
through all of these underwriting 
situations like a consistent thread. No 








FteNATIONAL UNDERWRITER 


Doctrine Of Privity Of Contract Rejected 


(CONTINUED FROM PAGE 4) 


the salmon not only for himself, but 
also for the whole household. Thus 
there was implied warranty for all 
members of the household. The third 
member of the court, Judge Steuer, 
dissented vigorously. In considering 
the appeal, Judge Hofstadter, had re- 
quested a copy of Judge Starke’s de- 
cision in the Parish case, for study. 


To Be Appealed Further 


William F. McNulty, New York at- 
torney, who represented Lorenz on be- 
half of Employers Mutual of Wausau, 
both before the appellate term and 
in the lower court action before Judge 
Gans, will appeal the decision. It is 
Mr. McNulty’s contention that if a 
change in the law is needed it should 
be made by the highest judicial tri- 
bunal of the state, if not by the legis- 
lature itself, but certainly not by a 
lower court. 

In the original Greenberg action, 
the complaint contained two causes of 
action; the first by the child to recover 
damages for her alleged injuries, and 
the second by her father to recover 
the medical expenses and alleged loss 
of services which resulted from the 
child’s injuries. The defendants moved 
for a dismissal on the ground that 
there was no privity of contract be- 
tween the infant plaintiff and them- 
selves, and hence no implied warranty. 

Judge Gans of the lower court de- 
cided that in selling the salmon to Mr. 
Greenberg there was an implied war- 
ranty that it was fit for human con- 
sumption, and that the warranty ex- 
tended to the benefit of the daughter. 
He awarded $1,000 in damages to her 
and $150 to the father and expressed 
the opinion that the trend has been 
away from the Chysky case. 


Appealed On Three Points 


Although the Lorenz store originally 
served a third-party complaint on 
Bernice Foods, the canners of the sal- 





one unit in the series responsible for 
getting the underwriting job done is 
consistently or solely to blame for 
this failure to get good information to 
a responsible underwriter who can 
exercise a sound judgment on it. In 
one case, the agency may be at fault 
in not providing essential information. 
However, if he doesn’t know what 
constitutes essential underwriting in- 
formation, his failure to provide it is 
partly the responsibility of the insurer. 
Certainly the insurer must understand 
the kind of information that is needed 
to underwrite properly—in the days 
ahead it may mean survival. 

Or the performance of the under- 
writing function may fall down in the 
hands of the underwriting chain at 
the insurance company branch or head 
office. Too large a commitment on a 
hazardous risk, lack of information 
that the risk is hazardous, an economy 
program that cuts off the money it 
takes to get information on an adjoin- 
ing property which may be very 
hazardous, incorrect information that 
is passed from one hand to the other 
without any one of the underwriters 
looking at it with questions in his 
mind—any one of these things or any 
one of a number of others can happen. 

Good information costs some money, 
but especially it requires alertness, a 
proper understanding of what is un- 


derwriting information, and_ real 
follow-through. 
But whatever good _ information 


costs, it costs less before the loss or 
claim than it does afterwards. 


mon, for judgment in the event that 
the store was charged with liability 
to the Greenbergs, that complaint was 
withdrawn prior to the trial. 

Mr. McNulty based his appeal to 
the appellate term on three points. 
The first was that the principle of 
nonexistence of warranty in the ab- 
sence of privity between the seller and 
the person injured has been firmly 
established by numerous previous 
cases, beginning with Chysky vs Drake 
Brothers. In arguing this point, Mr. 
McNulty discussed 10 of the more im- 
portant cases, including Redmond vs 
Borden’s Farm Products, in which the 
plaintiff, an infant, was injured by a 
piece of glass contained in a bottle of 
milk. The complaint was ruled out be- 
cause the mother, not the child, was 
the purchaser of the milk. In Ryan vs 
Progressive Grocery Stores, and Hop- 
kins vs Amtorg Trading Corp. it was 
established that if the plaintiff was 
not the physical purchaser, he could 
collect damages only if the person who 
made the purchase acted as his agent, 
thus making the plaintiff the in effect 
legal purchaser. 


No Trend In Legislature 


Mr. McNulty’s second point was 
that during the past two decades nu- 
merous proposals have been made to 
the legislature of New York to extend, 
in food cases, the implied warranty 
of fitness for use to persons other than 
the purchaser, but none has been 
successful. This, he pointed out, is cer- 
tainly not indicative of any “trend,” 
at least not in the legislature, to aban- 
don the well-settled privity rule in 
New York. Of the 12 such bills pro- 
posed, all but one died in committee 
and that one, after the third reading 
before the assembly, was returned. 

The third point of the appeal in- 
volved Judge Gan’s interpretation of 
the court of appeals decision in the 
Blessington vs McCrory Stores case. 
In relation to this he had stated that 
the court in passing on an issue in- 
volving similar family status extend- 
ed the implied agency theory to a child 
where the purchase was made by a 
parent. No such issue was before the 
court, noted Mr. McNulty, who was 
one of the counsel in the Blessington 
case. 

It is expected that Mr. McNulty’s 
appeal to the appellate division will 
follow these same lines. 


PHD Rates Down In N.Y. 


National Automobile Underwriters 
Assn. has reduced PHD rates an aver- 
age of approximately 1% in New 
York, effective Oct. 1. The new rates 
reflect a change in the rating formu- 
la to include a larger allocation for 
loss payments. 

Private passenger collision rates 
were reduced up to 6% in metropoli- 
tan New York and in adjacent Long 
Tsland counties and Staten Island, 
but were unchanged in most of the 
state. Full coverage comprehensive 
rates were nominally increased in a 
few areas, but were unchanged or re- 
duced in many more. The $50 deducti- 
ble comprehensive rate was unaffect- 
ed statewide. A 20% discount on 
commercial cars operating within a 
50 mile radius were reduced for com- 
prehensive, fire, theft and collision. 


John M. Pick has been appointed 
casualty manager of West Bend Mu- 
tual. He has been claim manager at 
Omaha of Employers Mutual Liability. 


Pacific Fire Bureau 
Trims EC, Broad 
And Special Forms 


(CONTINUED FROM PAGE 1) 
breakage losses purportedly caused by 
rocks or other objects thrown up by 
automobile tires, etc. In at least one 
case, the difference was substantial— 
a fire hydrant poured tons of water 
into a nearby building after having 
been struck by a vehicle. 

In California, the dwelling buildings 
and contents broad form has included 
as an insured peril, accidental admis- 
sion of rain, snow, sand or dust to the 
interior of the building through defec- 
tive roofs, leaders or spouting or 
through open or defective doors, win- 
dows, skylights, transoms or ventila- 
tors. This is now eliminated. 

(It is interesting to recall that this 
peril was reportedly responsible for 
delaying countrywide adoption of the 
broad form for perhaps a year. The 
so-called “California broad form,” the 
forerunner of the present dwelling 
buildings and contents broad form, 
had caught the eye of insurance men 
throughout the nation. Insurance Ex- 
ecutives Assn., which became two or- 
ganizations, the present American In- 
surance Assn. and Inter-Regional In- 
surance Conference, was said to favor 
the idea generally but not coverage of 
this peril. Ultimately, the dwelling 
buildings and contents broad form 
came out under the aegis of IRIC, 
without this feature, except in Califor- 
nia.) 

Other changes in EC and in the 
broad and special dwelling forms par- 
allel those being made in other parts 
of the country, mostly under the ad- 
vice of IRIC. Additional extended cov- 
erage is dropped, having fallen pretty 
much into disuse. The explosion pro- 
visions of EC now limit boiler and 
machinery exclusion, as in other parts 
of the country, to boilers, piping, etc., 
owned by, leased by or actually oper- 
ated under the control of the insured. 
Previously, the exclusion had applied’ 
to boilers, etc., on the premises, occa- 
sionally penalizing the tenant who had 
no control over the installation. 

The private structures feature has 
been changed from an extension to an 
additional amount of insurance. Land- 
slide has been dropped from the broad 
form and newly excluded from the 
special form. 


Dorsett To Be Toastmaster 
At Brokers Assn. Dinner 


J. Dewey Dorsett, general manager 
of Assn. of Casualty & Surety Com- 
panies, will be toastmaster at the 
General Insurance Brokers. Assn.’s 
annual dinner Oct. 29, at the Waldorf 
Astoria, New York. ; 


New Personal Accident Book Out 
A new booklet on comprehensive 
personal accident insurance has been 
issued by Leo B. Menner & Co., Lloyds 
representatives, Chicago. Covering 
both individual and group, the booklet 
provides a detailed analysis of cover- 
ages, rates and illustrations, A special 
insert highlights sales features, as an 
aid to producers in introducing the 
coverage. It is the second of a series 
of booklets to be published by the 
company on special Lloyds coverages. 


St. Paul F.&M. has been entered in 
Brazil. It is a member of American 
Foreign Insurance Association and in 
Brazil joins Home and Great American 
as AFIA members in that country. 
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There are some 
risks we don’t 


cover see 


But nat many! 


For those unusual risks, or 
risks of large proportions, 
Commercial Standard’s SPE- 
CIAL RISK DEPARTMENT 
is the answer to an Agent's 
prayer. 
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Mr. Agent: 
We can lessen 
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with our 
prompt service, 





facilities, and 
insurance 





know-how! 
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Writes On Getting A 
Signed Application 


Edward Donaidson, Indianapolis lo- 
cal agent, writes about the editorial in 
the Aug. 25 issue in which it was 
suggested that agents are more recep- 
tive to the idea of signed applications 
for auto business: 

It is peculiar that I want applica- 
tions fully completed when they are 
submitted to me, but I don’t do a good 
job of it when I am myself dealing 
with a client. I wonder if most of us 
don’t feel we know the applicant and 
have made up our mind about his 
acceptability, and think that should be 
enough. We forget that all the home 
office underwriters can know of the 
risk is “what he sees in the papers,” 
that he must try to make some money 
for the company if he himself is to 
continue enjoying an acceptable living 
and that there isn’t time to submit 
each case to the crystal ball test. 


N.H. Agents Elect 


New Hampshire Assn. of Insurance 
Agents elected Eugene P. Soles of 
Portsmouth president at the annual 
meeting at Twin Mountain. He suc- 
ceeds Frederick J. Griffin of Man- 
chester, who is now chairman of the 
executive committee. 

Charles E. Bilodeau of Berlin and 
Edward Cavaney of Hanover were 
elected vice-presidents. Frank Butter- 
worth of Portsmouth and Richard 
French of Lancaster were named to 
the executive committee. Edward G. 
Robinson of Concord was reelected 
state national director. 

T. Winston Keating of Claremont, 
John W. DeMeritt of Exeter and 
Frederic L. Burns of Manchester 
received citations for effective work 
on the new standard fire policy. Henry 
M. Weston and James F. Mackintosh, 
both of Claremont, were honored for 
their efforts on farm rates. 


Ga. Agent Groups Elect 


J. T. Kelley of Macon has been ap- 
pointed to the executive committee of 
Georgia Assn. of Insurance Agents to 
serve the one year unexpired term of 
G. H. Wilson, also of Macon, who 
resigned. 

George M. Erwin was elected presi- 
dent of Atlanta association. Raymond 
Turpin was named vice-president, and 
Gerry R. Holden Jr. secretary-treas- 
urer. 

Columbus association elected Wil- 
liam D. Mills president, Donald W. 
Anderson vice-president, and R. Mon- 
roe Wall secretary-treasurer. 


Phoenix Transfers Manter 


Phoenix of Hartford has transferred 
John R. Manter, special agent, to Bos- 
ton. He joined Phoenix in 1954 in 
the home office training program and 
has been special agent at Buffalo since 
1956. 


810 Baker Building 
Minneapolis 2, Minnesota 
FEderal 9-5847 
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Aetna WC Cases Aided 
By Humane, Local Plan 


Aetna Casualty has a new type of 
rehabilitation program which empha. 
sizes the psychological recovery of 
disabled workmen by keeping them 
close to home. In an effort to provide 
the best facilities for workmen’s com. 
pensation claimants, company special. 
ists inspected rehabilitation centers 
in every section of the country ang 
recommended 170 in 36 states ang 
District of Columbia. 

Through this network,  disableq 
claimants maintain relations 
with their families and continue under 
general supervision of their own 
attending physician. This accelerates 
emotional recovery from serious ac- 
cidents. In addition, the centers, which 
are affiliated with prominent medica] 
organizations, hospitals and medical 
schools, have the finest medical staffs 
and provide the best rehabilitation 
services in the country. 


400 Now Being Treated 


About 400 Aetna Casualty claimants 
are presently being treated in the 
company network with marked suc- 
cess. Four’ spinal cord patients, 
believed to be permanently and totally 
disabled, have returned to full employ- 
ment in the past year. Two young 
men with both arms amputated are 
working full time after training in the 
use of artificial appliances. Other less 
spectacular cases have been saved 
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from invalidism and returned to useful 
lives. 

In addition to saving injured work- 
ers, this type of rehabilitation aids 
employers by restoring the services of 
trained personnel, by boosting employe 
morale and by reducing insurance 
costs under retrospective rating plans. 


Trenholm State Agent In 
Minn. Of National Union 


Henry A. Trenholm has been ap- 
pointed state agent in Minnesota for 
National Union, succeeding Clyde Bus- 
kin who has resigned. 

Mr. Trenholm’s insurance experi- 
ence dates back to 1931 when he 
joined American. He started in the 
fire underwriting department and 
later was in the field as a_ special 
agent, a field supervisor in charge of 
several states, and more recently has 
been located in Minneapolis. 


Named Assistant Comptrollers 

Edward J. Doerhoefer and Ronald F. 
McDonald have been named assistant 
comptrollers of Continental Casualty. 
Mr. Doerhoefer is responsible for 
branch accounting in the home office 
and for recruiting and training pro- 
grams for the comptroller’s area. He 
joined Continental in 1958. Mr. Mc- 
Donald was placed in charge of all 
service areas at the home office. He 
went with the company in 1951. He 
is a member of the Illinois bar. 


25 Years 


of outstanding personal service to insurance companies. 


A. E. STRUDWICK CoO. 


REINSURANCE BROKERS 
Exclusively 


{55565 


208 South LaSalle Street 
Chicago 4, Illinois 
CEntral 6-9141 
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October 3. 1958 


Court Sees Two Losses; 
Company Saw One 


The appellate division of New York 
supreme court awarded a judgment to 
a subway contractor who sued In- 
demnity of North America for recov- 
ery of damages he paid after he con- 
structed separate temporary’ walls 
which collapsed, permitting water to 
flood the sub-basements of two build- 
ings. The court held that there were 
two separate accidents, and the com- 
prehensive general liability policy lim- 
itation of $100,000 applicable to ag- 
gregate operations was the measure of 
the insurer’s liability. The case is re- 
ported in 9 CCH (Fire & Casualty) 

4, 

Cabot A. Johnson Corp. was en- 
gaged to extend the platforms of the 
3rd street subway station of the Lex- 
ington-Fourth avenue line of the New 
York City system. Under a contract 
with the city, the firm had agreed to 
assume all liability to the owners, 
tenants and occupants of adjacent, 
abutting and overhead structures, for 
personal injury and property damage 
caused by the work of construction. 
The liability of the contractors was 
expressly declared to be absolute and 
not dependent upon negligence. 


Contractual Liability Included 


The contractor bought a conven- 
tional comprehensive general liability 
policy from Indemnity of North Amer- 
ica to indemnify him for damages he 
might become obligated to pay for li- 
ability imposed by law. For an addi- 
tional premium, an endorsement was 


| attached, under which the company 


agreed to indemnify insured for all 
liability which the latter assumed un- 
der the construction contract. The pol- 
icy specified that the limits of liabil- 


' ity for property damage were $50,000 


for each accident and $100,000 for ag- 
gregate operations. This clause became 
the crux of controversy. 

In carrying out the contract, John- 


_ | son Corp. dug a continuous trench to 


sub-basement depth along the west 
side of Fourth avenue, between 22nd 
and 23rd streets, parallel and imme- 
diately adjacent to the building line. 
Two buildings occupied this block 
front—300 and 304 Fourth avenue. 
Though adjoining, they were entirely 
separate in every respect. In digging 
the trench, the contractors had to re- 
move vaults under the sidewalk in 
front of each building. They con- 
structed separate and temporary cin- 
der block walls, six inches thick, at 
the sub-basement level in six sections 
to close off the front of both buildings 
between their foundation piers. 

Shortly afterward, New York City 
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had a rainfall of record intensity. 
Sewers overflowed, and the trench 
filled with water. This caused pres- 
sure against the temporary walls, and 
one of the six sections in front of No. 
300 collapsed. Water rushed into the 
sub-basement and damaged the build- 
ing as well as the property of the 
owner and tenants. About 50 minutes 
later, the wall in front of No. 304 
collapsed with the same results. 


Owners and tenants of both buildings 
made claims against the contractor 
for damages. The insurer refused to 
indemnify for amounts paid in settle- 
ment of these claims in excess of $50,- 
000, contending that there had been 
only one accident, and relying upon 
the policy limitation of that amount 
for each accident. The contractor then 
sued the insurer for an additional $19,- 
939 within the over-all policy limita- 
tion of $100,000 for aggregate opera- 
tions. 


Created Separate Liabilities 


The court held that the contractor’s 
acts in digging the trench, opening 
vaults and constructing temporary 
walls created distinctly separate li- 
abilities as to each building, once nat- 
ural forces worked on the weakened 
barriers to cause damage. 


Under this view, the court said, it 
would make no difference if the walls 
had collapsed simultaneously or 50 
minutes apart, for there were two ac- 
cidents just as surely as if a single 
rainstorm had caused the collapse of 
temporary walls in buildings several 
blocks apart. A different result would 
ensue, the court observed, if a single 
blow of a pickaxe by an employe of 
the contractor had destroyed a water 
main, resulting in the inundation of 
the lobbies of both buildings. In such 
a case, there would have been but one 
accident and one operation under the 
policy. 

In construing the liability limita- 
tions of a policy, the court said, the 
number of accidents may be expressed 
as the number of operative events 
covered, which give rise to a series of 
damaging impacts, either simultane- 
ously or causally connected. In this 
case, the acts of Johnson Corp. were 
divisible, and each resulted in a sep- 
arate impact. Hence there was more 
than one accident. Accordingly. the 
court found the limitation of $50,000 
not applicable and ordered a judgment 
of $19,939 with interest and without 
costs in favor of the contractor. 

Franklin Nevius and Thomas B. 
Treacy of Nevius, Jarvis & Pilz ap- 
peared for Johnson Corp., and George 
A. Garvey of Garvey & Conway for 
the insurer. 
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Donaldson Elected V-P 
Of General Security 


General Security is transferring 
Thomas N. Donaldson, Pacific Coast 
manager in San Francisco to the 
head office in New York to become 
a vice-president and to assist in super- 
vision of affairs nationwide and in 
Canada, where the company has active 
reinsurance connections. He has been 
coast manager for three years. 

Continuation of General Security’s 
affairs on the coast will be handled by 
Otis Clark & Co., a San Francisco 
reinsurance office. Otis Clark previ- 
ously managed the affairs of General 
Security in western states prior to the 
company’s opening a branch there in 
1949. 


Thomas Retires In Pa. 

Howard C. Thomas, special agent 
for Royal-Globe in Philadelphia 23 
years, has retired. Before joining 
Royal-Globe he was executive secre- 
tary of North Philadelphia Realty 
Board 10 years. 

Horace C. Wiedenmann, state agent, 
will temporarily replace Mr. Thomas. 
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Reckling Joins Staff 
Of Weekly Underwriter 


Clifford Reckling has been appointed 
assistant secretary of Underwriter 
Printing & Publishing Co., publishers 
of Weekly Underwriter. He will han- 
dle advertising and sales. 

He was with National Assn. of 
Insurance Agents for six years as as- 
sistant director of public relations and 
advertising manager of American 
Agency Bulletin. Later he was vice- 
president of J. J. Coppo Co., New York 
advertising agency, where he pro- 
duced a national client magazine. He 
also wrote and supervised copy, agen- 
cy presentations and advertising pro- 
grams. 


Ala., Conn. OL&T Rates Up 


Mutual Insurance Rating Bureau 
has revised BI rates on OL&T for 
certain area and frontage classifica- 
tions in Alabama and Connecticut. 
The statewide rate level changes re- 
sult in increases of 20.5% in Alabama 
and 19.1% in Connecticut. 
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“So the boss asked for a permanent reminder” 
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EXECUTIVE OFFICES: 61 WOODLAND ST., HARTFORD 15, CONN. 
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COMPANY EQUITABLE FIRE ANO MARINE INSURANCE COMPANY 


MINNEAPOLIS FIRE AND MARINE INSURANCE COMPANY RELIANCE INSURANCE COMPANY OF CANADA 


ALL FORMS OF INSURANCE EXCEPT LIFE 








LET US ENGINEER 


HIGHLY PROFITABLE EX 






Practically every plant manager in your area is a worthwhile 
prospect for Employers’ completely engineered Boiler & 
Machinery insurance. And selling involves minimum effort 
on your part. All you have to do is spark the prospect’s in- 
terest with our new point-of-sale brochures. We do the rest. 

Trained Safety Engineers appraise your prospect’s risk for 
our Underwriters ... recommend efficient safety procedures to 
keep loss percentages low. They’ll make as many calls as de- 
sirable so you can make multiple sales without extra effort. 

If you are now selling Boiler & Machinery insurance, it will 
pay you to check the advantages of Employers’ completely 
engineered plan. If you are not now selling this type of cover- 
age, the time to add this highly profitable best-seller is now. 


rue Employers’ Group 


OF INSURANCE BQ) companies 


Fire, Casualty and Marine Insurance, Fidelity and Surety Bonds 
110 MILK STREET, BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP. LTD. THE EMPLOYERS’ FIRE INSURANCE CO. - AMERICAN EMPLOYERS’ 








Informative Wlustrated brochures 
ore available for you to show, in easy- 
to-understand fashion, how Employers’ 
Boiler and Machinery insurance covers 
both direct and indirect losses, and pro- 
vides effective loss-prevention engineer- 
ing service, 
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INSURANCE CO. - THE HALIFAX INSURANCE ©O. OF MASS 
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